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Overview of the Europe Marketplaces Account 
What is it? 

UK Seller 

UK Buyer 

DE Buyer 

FR Buyer 

IT Buyer 

Global 
Buyers 

With the Europe Marketplaces Account, you can: 

• list your offers on multiple European Amazon Marketplaces and 

• reach millions of new shoppers 

ES Buyer 
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Overview of the Europe Marketplaces Account 
What are the main advantages ? 

• You can offer your products on all EU Marketplaces without having 
to open new accounts locally 

• You have a single user interface to manage your seller account’s 
details 

• You only pay one pro seller monthly subscription from your home 
marketplace 

• You have a single inventory pool across all marketplaces 

• With our European Fulfilment Network (‘EFN’), you can use FBA 
to ship your products to EU buyers shopping on EU marketplaces 

• You can view Seller Central for other marketplaces in English 

 

•   You have access to the NEW « Expand Offers Internationally » 
tool 
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• Pro sellers’ accounts automatically have this optional feature 
 

• Individuals or pro sellers using the old Marketplace 
interface might need to open a new Seller Central account 

 

• For new sellers, the marketplace where you register from will 
be your ‘home’ marketplace for the monthly subscription fee 

 

• If you have accounts in multiple countries, you can decide 
to keep them, or close them and trade from your home 
account 

 

Who can use the Europe Marketplaces Account? 
How to get started 
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What you need to know 
How to get started 
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• You need to comply with the requirements in Amazon guidance for 
international and cross border sales and local tax and other 
applicable laws and regulations in each marketplace.  

• Your existing account information will be valid for the other 
marketplaces except for Bank Account Details: You need to enter 
them for each marketplace if you want to be paid 

 

• Amazon Italy and Amazon Spain require EUROZONE bank accounts 
 

• You need to upload inventory for each country in the local 
language/currency 

 

• If you already have accounts in multiple marketplaces, you cannot 
consolidate your different Account Information (such as customer 
feedback) into the European account 

 

 

 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980


• Marketplace Switcher: 

You can navigate from one marketplace to another using this drop-down menu. 
Check the country flag to see in which marketplace you are currently working.  

 

 
 

• Language Switcher: 

The language switcher is at the bottom left of Seller Central and will allow you 
to display pages from other marketplaces in English. 

 

 If you use the Language Switcher, it will be even more important for you to double check 

 in which marketplace you are before making any edit; everything will be in English 

 so you could think you are on amazon.co.uk while you are on another marketplace.  
8 

Navigating in Seller Central 
How to get started 
 



• Your Account Information is European: settings such as your 
business name are valid by default  for all marketplaces. 
 
 
 
 

 
 
 
 
• Exceptions: you might need to adapt some elements of your 

Account Info page: 
 
1. Bank Account Details 
2. Personalized Exceptions 
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Account Settings  
How to get started 
 

There is no marketplace switcher so 

you know you are on a ‘European’ 

page 

https://sellercentral-europe.amazon.com/gp/on-board/configuration/index.html/ref=ag_onconfig_cont_acctinfo


• Exception 1: Bank details. You need to add a bank account for 
each new marketplace where you want to sell 
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 You can re-use the same bank account for several marketplaces. 

 You can use a UK (GBP), US (USD) or any EUROZONE bank account for Amazon.co.uk, .de and .fr 

 You must use a EUROZONE bank account for Amazon.it and Amazon.es  

Account Settings - Exceptions 
How to get started 
 

https://sellercentral-europe.amazon.com/gp/help/851


• Exception 2: You can add exceptions to the default settings (up to 
one per marketplace).  
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Account Settings - Exceptions 
How to get started 
 



You have two options to list your products on other marketplaces: 
 
• create a marketplace-specific SKU, with its own condition and quantity 
 
 

 
• list your original offer (on amazon.co.uk) in the target Marketplace (ex. 

on amazon.de) against existing products (ASINs) with the NEW 
“Expand Offers Internationally” tool 
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Listing Products 
How to get started 
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With the “Expand Offers Internationally” tool,  
your original offers can now be listed in the target 
Marketplace against existing products (ASINs). 
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NEW – Expand your offers internationally 
Definition 

• No need to switch from one marketplace to another in Seller Central 
 

• No need to check manually whether your product is available in your target 
marketplace 

• No need to translate the product title and description 
 
 Broaden your customer base and increase your sales 
 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=id_200942970_cont_scsearch?ie=UTF8&itemID=200942970
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How to use the tool? 

1. Under List From, select a source marketplace (SM).  Under List To, select a target 
marketplace (TM).  Optional: If you wish, you can prefill the file with your prices for the target marketplace.  

 
2. Click the Create Request button.  

NEW – Expand your offers internationally 
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3. When the request has completed successfully, click the Download File button to download 
the Inventory Loader (tab-delimited) file.   
 
4. Import the Inventory Loader file into Microsoft Excel or open it in the text editor of your 
choice.   

How to use the tool? 
NEW – Expand your offers internationally 
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5. Remove all products which you do not wish to sell or which you are unable or not 
authorized to sell on the Target Marketplace. 
 
6. Review the price column for each offer in the Inventory Loader file and edit the information 
as required.  
 
7. When you have finished editing the file, save the file in “Text (Tab Delimited)” format.   
 
8. Make sure you have selected the Target Marketplace in the marketplace switcher drop-down 
menu at the top of the page. 
 
9. Go to the Upload Products & Inventory page and choose Inventory Loader File from the 
dropdown menu. Then locate the previously saved file and click the Upload Now button. 
 

How to use the tool? 
NEW – Expand your offers internationally 

https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html


• Your Quantity in stock will now be synchronised across all marketplaces where 
you have selected to ‘cross-list’ your SKUs. 

• You still need to make sure that the products you will list comply with all 
applicable local laws and regulations. 

• If selling in a restricted category, you will need prior approval to be able to 
list your products. Approval is marketplace specific. 

• The current fulfilment channel for each SKU will still apply in the new 
marketplace. You won’t need to manually convert the listings to FBA for your 
existing FBA stock. 

• Do not forget to remove the rows of products you do not wish to sell in the 
new marketplace. 

• Do not forget to adapt your prices according to your new costs, to the new 
currency and to the competitive landscape of the new marketplace.  

What you need to know 
NEW – Expand your offers internationally 
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EFN for “Fulfilment by Amazon” (FBA) sellers 

UK Buyer 

DE Buyer IT Buyer EU Buyers 

FR Buyer 

UK Seller International Sellers 

With the European Fulfilment Network, “Fulfilment by Amazon” sellers can: 
 

• store their inventory in their home marketplace’s fulfilment centres and 
 

• fulfil orders coming from other Amazon EU marketplaces 

* Fulfilment by Amazon isn’t available for amazon.es 

What is the European Fulfilment Network? 



• Buyers in other marketplaces will still have Prime advantages but 
shipping may require an additional 2 days 

 

 

 

 

 

• For sellers with existing FBA inventory in multiple marketplaces, we 
cannot migrate inventory to a different account/country 

 

• You can only store your FBA inventory in your home marketplace 
 

• You still need to create offers for each marketplace or your FBA 
stock will not be offered for sale on the other marketplaces 
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EFN for “Fulfilment by Amazon” (FBA) sellers 
What you need to know 



• There will be an additional EFN flat fee for each unit shipped to 
other marketplaces 

• The FBA fees will be the ones of the marketplace of destination 
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DE Buyer 

Item Price :      26.99 Euros 
Amazon.de Sales Commission:        -4.05 Euros 
German FBA Fees:      -3.50 Euros 
German EFN Fee for a product fulfilled from the UK:  -2.60 Euros 

Download the FBA Rate Cards of the countries you want to sell in (and not of your home 

marketplace!) to see the applicable FBA and EFN Fees 

EFN for “Fulfilment by Amazon” (FBA) sellers 
Pricing 

http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
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New or Single  
Marketplace Seller 

Go for it (instead of 
registering local 
accounts) 

You are a …  We recommend to: Things to bear in mind: 

- Translation work 
- Logistical costs 
- Tax and legal requirements 

Seller with multiple EU 
accounts  

Move to the EU 
account for 
simplicity 

- Re-upload your inventory 
- Avoid duplicate offers 

from multiple accounts 

FBA seller Move to the EU 
account and use EFN 

- We cannot move your 
non-domestic FBA stock 
to the FC of your home 
country 

- EFN offers are not 
eligible for next day 
delivery 

- Price with the EFN fee in 
mind 

Scenarios and Recommendations regarding the European Marketplaces Account 

Conclusion 
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 To-Do List 

Conclusion 

• Make sure you know the regulations and requirements to sell your 
products in the other marketplaces 

 

• Edit your account settings with the necessary information (ex: bank 
details, shipping settings, policies, etc) 

 

• Create listings in each marketplace’s inventory page knowing that 
with European SKUs, the quantities will be shared across 
marketplaces 

 

• Fulfil orders coming from all marketplaces, making sure to provide 
adequate customer service for non-domestic orders 

 

• FBA sellers should create offers in other marketplaces to make their 
FBA stock available for sale, taking the local FBA and EFN fees into 
account 

 

• Monitor your performance metrics for each marketplace you 
operate in 
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Questions...? 
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• European Account Information Homepage 

• European Account FAQ 

• Expand Offers Internationally Tool 

• Manage offers in Other Marketplaces 
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• Settings Tutorial 
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Please note that this presentation is an overview. If you have further questions, need additional information, or would like to 
check that the information presented is still up to date, we recommend for you to contact Seller Support. 

http://services.amazon.co.uk/services/sell-on-amazon/one-european-account/
http://services.amazon.co.uk/faq-for-the-amazon-europe-marketplaces-account/
http://services.amazon.co.uk/faq-for-the-amazon-europe-marketplaces-account/
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200942970_cont_scsearch?ie=UTF8&itemID=200942970
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200908710_cont_scsearch?ie=UTF8&itemID=200908710
https://sellercentral-europe.amazon.com/gp/help/200885980
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200692580_cont_help?ie=UTF8&itemID=200692580&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/200692600
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200692620_cont_help?ie=UTF8&itemID=200692620&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/851/ref=ag_851_cont_200671260
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200381250_cont_scsearch?ie=UTF8&itemID=200381250
https://sellercentral-europe.amazon.com/gp/help/200678380
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
http://developer.amazonservices.co.uk/
http://services.amazon.co.uk/resources/events-webinars/
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/


Thank you for attending! 
 

http://services.amazon.co.uk/resources/events-
webinars/  
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http://services.amazon.co.uk/resources/events-webinars/
http://services.amazon.co.uk/resources/events-webinars/
http://services.amazon.co.uk/resources/events-webinars/
http://services.amazon.co.uk/resources/events-webinars/
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