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1. Overview on automation options 

2. AMTU – Data transport without programming 
 

3. MWS – The seller centric interface for all transactions 

 

4. Automation for European Seller Accounts 

 

5. Integration of Fulfilment by Amazon 
 



• Which processes should get automated? 
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• Which processes should get automated? 

 

• What‘s the sellers current IT environment? 
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• Which processes should get automated? 

 

• What‘s the sellers current IT environment? 

 

• What are the available skills for implementing 

automation? 
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• Amazon Merchant Transport Utility (AMTU) 

 

• Own custom development and integration 

 

• Off-the-shelf solutions or services 

(Service Integrator tools) 

 

• Mix of the above 

What avenues are there for sellers to automate? 
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1. Overview on automation options 

2. AMTU – Data transport without programming 
 

3. MWS – The seller centric interface for all transactions 

 

4. Automation for European Seller Accounts 

 

5. Integration of Fulfilment by Amazon 
 



• JAVA-based application 

 

• Automated data transport between 

seller and Amazon (XML or TXT) 

 

• Supports feed upload and report 

download 

 

• Available for Windows, Linux, Mac 

environments 

 

 

Amazon Merchant Transport Utility 
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AMTU 2.x ... 

• can be found in Online help 
of Seller Central. 
 

• can manage more than one 
seller account from one 
installation. 
 

• supports Unified Accounts 
 

• receives automatic 
application updates.  
 

• now supports as well 
media category feeds. 

Amazon Merchant Transport Utility 
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Amazon Merchant Transport Utility 
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Webinar recording at http://services.amazon.co.uk  

 

Amazon Merchant Transport Utility 
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1. Overview on automation options 

2. AMTU – Data transport without programming 
 

3. MWS – The seller centric interface for all transactions 

 

4. Automation for European Seller Accounts 

 

5. Integration of Fulfilment by Amazon 
 



• The programming interface for all Amazon sellers 

• Compatible with all current feed & report formats 

• Various levels of developer support 

• Comprehensive documentation 

• Libraries & code samples (PHP, Java, C#) 

• Developer forum 

• Contact form to MWS support 

• „Scratchpad“ for developers 

• Detailled access authorization 

• Future expansion with new features 

MWS – Marketplace Web Services 
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... further details at http://developer.amazonservices.co.uk  

 

MWS – Marketplace Web Services 
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MWS – Marketplace Web Services 

Seller automation options 

18.10.2012 Amazon Confidential 16 



MWS – Marketplace Web Services 

Seller automation options 

18.10.2012 Amazon Confidential 17 



... further details at http://developer.amazonservices.co.uk  

 

MWS – Marketplace Web Services 
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Documentation on Report Types 
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Listing Reports Settlement Reports

_GET_FLAT_FILE_OPEN_LISTINGS_DATA_ _GET_FLAT_FILE_PAYMENT_SETTLEMENT_DATA_

_GET_MERCHANT_LISTINGS_DATA_BACK_COMPAT_ _GET_PAYMENT_SETTLEMENT_DATA_

_GET_MERCHANT_LISTINGS_DATA_ _GET_ALT_FLAT_FILE_PAYMENT_SETTLEMENT_DATA_

_GET_MERCHANT_LISTINGS_DATA_LITE_ FBA Reports

_GET_MERCHANT_LISTINGS_DATA_LITER_ _GET_AFN_INVENTORY_DATA_

_GET_MERCHANT_CANCELLED_LISTINGS_DATA_ _GET_AMAZON_FULFILLED_SHIPMENTS_DATA_

_GET_MERCHANT_LISTINGS_DEFECT_DATA_ _GET_FBA_FULFILLMENT_CUSTOMER_RETURNS_DATA_

Order Reports _GET_FBA_FULFILLMENT_CUSTOMER_SHIPMENT_SALES_DATA_

_GET_FLAT_FILE_ACTIONABLE_ORDER_DATA_ _GET_FBA_FULFILLMENT_CUSTOMER_SHIPMENT_PROMOTION_DATA_

_GET_ORDERS_DATA_ _GET_FBA_FULFILLMENT_CURRENT_INVENTORY_DATA_

_GET_FLAT_FILE_ORDER_REPORT_DATA_ _GET_FBA_FULFILLMENT_MONTHLY_INVENTORY_DATA_

_GET_FLAT_FILE_ORDERS_DATA_ _GET_FBA_FULFILLMENT_INVENTORY_RECEIPTS_DATA_

_GET_CONVERGED_FLAT_FILE_ORDER_REPORT_DATA_ _GET_FBA_FULFILLMENT_INVENTORY_SUMMARY_DATA_

Order Tracking Reports _GET_FBA_FULFILLMENT_INVENTORY_ADJUSTMENTS_DATA_

_GET_FLAT_FILE_ALL_ORDERS_DATA_BY_LAST_UPDATE_ _GET_FBA_FULFILLMENT_INVENTORY_HEALTH_DATA_

_GET_FLAT_FILE_ALL_ORDERS_DATA_BY_ORDER_DATE_ _GET_FBA_MYI_UNSUPPRESSED_INVENTORY_DATA_

_GET_XML_ALL_ORDERS_DATA_BY_LAST_UPDATE_ _GET_FBA_MYI_ALL_INVENTORY_DATA_

_GET_XML_ALL_ORDERS_DATA_BY_ORDER_DATE_ _GET_FBA_FULFILLMENT_CUSTOMER_SHIPMENT_REPLACEMENT_DATA_

Performance Reports _GET_FBA_FULFILLMENT_CROSS_BORDER_INVENTORY_MOVEMENT_DATA_

_GET_SELLER_FEEDBACK_DATA_ _GET_FBA_RECOMMENDED_REMOVAL_DATA_



MWS Operation Choreography Example 
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MWS – Scratchpad 
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1. Overview on automation options 

2. AMTU – Data transport without programming 
 

3. MWS – The seller centric interface for all transactions 

 

4. Automation for European Seller Accounts 

 

5. Integration of Fulfilment by Amazon 
 



Automation for European unified accounts 
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• Products have to be listed in local language 

• FlatFile feeds can only be applied to one 

country. 

• Price feeds require same currency on target 

marketplaces. 

• Inventory feeds update SKU quantities on all 

EU marketplaces. 

Submitting feeds to more than one marketplace 
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• Single order report for all marketplaces 

• Sellers must be ready for multiple currencies 

• „Sales-Channel“ column available for FF 

reports (not yet for XML) 

• Shipping confirmation feeds may include 

orders from multiple marketplaces. 

Order management for unified accounts 
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1. Overview on automation options 

2. AMTU – Data transport without programming 
 

3. MWS – The seller centric interface for all transactions 

 

4. Automation for European Seller Accounts 

 

5. Integration of Fulfilment by Amazon 
 



• Suggested integration steps: 

1. Flag FBA items in own product data (avoid inactive exchanges) 

 

Integration of FBA 
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• Suggested integration steps: 

2. Import FBA order and shipment data 

3. Creation of VAT invoices for FBA customers 

 



Integration of FBA 
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• Suggested integration steps: 

4. Monitoring of FBA stock levels 

 



• Suggested integration steps: 

5. Integrated triggering of FBA multichannel fulillment orders 

 

Integration of FBA 
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• Suggested integration steps: 

6. Initial shipment creation via feed, completion in Seller Central 

 

Integration of FBA 
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• Suggested integration steps: 

1. Flag FBA items in own product data (avoid inactive exchanges) 

2. Import FBA order and shipment data 

3. Creation of VAT invoices for FBA customers 

4. Monitoring of FBA stock levels 

5. Integrated triggering of FBA multichannel fulillment orders 

6. Initial shipment creation via feed, completion in Seller Central 

7. Support for item stickering in a „scan and print“ fashion 

8. Complete end-to-end inbound shipment creation 

Integration of FBA 
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