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~amazon services Seller automation options

Agenda

2. AMTU — Data transport without programming

3. MWS — The seller centric interface for all transactions
4. Automation for European Seller Accounts

5. Integration of Fulfiment by Amazon
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LRl Seller automation options

 Which processes should get automated?

Cancel

Synchronize ClfeLEE

Inventory

| Order lIEE

Add new import updates
'K Refunds prOd ucts
Stock
\ Invoice updates
creation Confirm
shipments
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LRl Seller automation options

 Which processes should get automated?

« What's the sellers current IT environment?

Marketplaces SR SR

| CMS System Financial Application
k Fulfillment
Partner

Physical Shop Own
Sourcing/
Vendors Web Shop
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amazon SeEﬂEeesim Seller automation options

 Which processes should get automated?

« What's the sellers current IT environment?

 What are the available skills for implementing
automation?
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amazon services Seller automation options

What avenues are there for sellers to automate?

« Amazon Merchant Transport Utility (AMTU)
 Own custom development and integration

o Off-the-shelf solutions or services
(Service Integrator tools)

 Mix of the above
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~amazon services Seller automation options

Agenda

1. Overview on automation options

3. MWS — The seller centric interface for all transactions

4. Automation for European Seller Accounts

5. Integration of Fulfiment by Amazon
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LRl Seller automation options |

Amazon Merchant Transport Utility

 JAVA-based application

 Automated data transport between
seller and Amazon (XML or TXT)

« Supports feed upload and report
download

« Available for Windows, Linux, Mac
environments
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Seller automation options

Amazon Merchant Transport Utility

Help
Configure Account Settings ..
AMTU 2.x ... |
Getting Started Tasks & Tools
= = ¥ Getting Started Guide ¥ Set-up Instructions
¢ Can be fou nd In On I I ne hel p ¥ Selling in Categaries ¥ Login Settings
* Individual Selling Plan * Update My Account Information
Of Sel Ier Central . * Shipping Overview ¥ Set User Permissions
* Things You Didn't Know You ¥ Configure My Shipping Settings
Needed to Know to Sell on * Change Subscription or Close
Amazon.co.uk Seller Account
*
* can manage more than one Seter CentalHome Paoe
seller account from one - Loaring Totoriat
H t II t' * Your Info and Policies
Ins a a Ion' ¥ Shipping settings basics
% Setting item/weight based
shipping rates
0o % Setting banded shipping rates
« supports Unified Accounts * Using Your Case Log
¥ Seller Central Overview
Manage Inventory ..
Ll Ll
° rece Ives aUtomatl c Getting Started Tasks & Tools
H H * Products and Listings * Add a Product Tool
appl Icatlon u pdates' * Product UPCs/EANS and GTINs ¥ Use Manage Inventory Feature
* The Catalogue, Categories, and * Fix Listings with Missing
Your Inventory Listings Information
¥ Matching Your Products ¥ Download & Upload Inventory
) now su pports as Well : fsge‘;ifgﬂizle to win the Buy Box Files
L} W
d t f d * How the More Buying Choices '-- Ktop (TM)
me Ia ca egory ee s- Box Works * Download an Inventory Report
¥ The Offer Listing Page ¥ Prepare Product Images
* The Buy Used Box ¥ Creating Product Relationships
B Collimm T T obmmmmioe b Ao Timees

18.10.2012

Amazon Confidential




LRl Seller automation options

Amazon Merchant Transport Utility

|£:| Amazon Merchant Transport Utility v2.1.8 | o | B 20 |
rh{:ti\.rilies r Submitted Feeds |/ Retrieved Reports rhooount Management |

amazon Services | Amm Account settings
o

Document Transport
Directory:

Marketplace Web Service Authentication

Select an Account to View

‘DE Merchant Integration Test... | - |

Access Key ID:
Select a Site to View Secret Key:
‘DEFAULT | - | Merchant ID:
Account Details Y-:E-u gan retrieve your access _mformatlon from the MWS registration website by
clicking on the button on the right.
MW S Endpoint: -
Open MW S Website
Germany
Document Transport Directory:

Connection Intervals

ChUsersithmulamtu2iDocumentTra Feed Upload interval (misules)

nsport
Transport Status: Feed Results Download Interval (minutes):
i L i 2
Ready (] Disable Report Downloads for this account?
Last Connection Established at: Report Download Interval (minutes):
Mot Available
Delete ‘ | Modify
Site Information
Site Name:
Site Directory:
Marketplace I1D:
Delete ‘ | Modify ‘
Add Site ‘ | Add Account ‘
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Amazon Merchant Transport Utility

Product-, Price- or Inventory

Information
b
— AMTU
Merchant Database m&ﬂ = _@

) Failed

Text file

.0) outgoing >
() processingrepory <
) reports amazon
) sent
) tem
2 temp j
«
)

Text file

Order Report
Settlement Report
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LRl Seller automation options

Amazon Merchant Transport Utility

Webinar recording at http://services.amazon.co.uk

amazon SEI’VEI&SJ%

Contact Us Sign Into Your Seller Account | Country: Fr| De| IT| ES| US| 1P| CN
Services |v Resources « Support |~
Video Tutorials
¥ Video Tutorials Seller Support Blog
Newsletters
# Ewvents/Webinars For Developers

Seller Support Blog > Ewents/Webinars

4

For Developers

4

Newsletters

4

Below are upcoming webinars hosted by the Amazon.co.uk Seller Services team. Feel free to join us!

Selling on Amazon: Adding Products in Bulk with Inventory Files
13th September 2012 | 10.00-11.00am UK Time (check time zone)

Feel free to register free of charge for this webinar here: http://go.amazonservices.com
/webinar212519792.html

We are pleased to invite you to this Selling on Amazon webinar where we will give you an introduction to the
inventory files, which allow you to create large numbers of products in bulk in your seller account.

Adding as many products as possible to your account is one of the easiest ways to maximise your sales, but it can
get tricky to do so manually when you have hundreds or thousands of products in your inventory. Inventory files
can help you do so more guickly, easily and accurately.

During this session, an expert from our Listings Creation team will go through:

- The main methods to add listings on Amazon.co.uk

- How to use inventory file templates to add listings in bulk, including a live demonstration
- Recommendations and Q&A

This is a beginner's session.
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LRl Seller automation options
| Agenda

1. Overview on automation options

2. AMTU — Data transport without programming

4. Automation for European Seller Accounts

5. Integration of Fulfiment by Amazon

18.10.2012 Amazon Confidential 13




amazon services
B 1) Europe SARL

MWS — Marketplace Web Services

 The programming interface for all Amazon sellers
« Compatible with all current feed & report formats

» Various levels of developer support
« Comprehensive documentation

Libraries & code samples (PHP, Java, C#)

Developer forum

Contact form to MWS support

»ocratchpad“ for developers

» Detailled access authorization
* Future expansion with new features
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LRl Seller automation options
MWS — Marketplace Web Services

... further details at http://developer.amazonservices.co.uk

amazon SEI’VEIEgpSe

Amarznn Marke
(Seller Login Required)

b Service (Amazon MWS)

1azon Marketplace Web Service (Amazon MWS) is an
APIs and Documentation egrated Web service API that helps Amazon sellers to
agrammatically exchange data on listings, orders,
yments, reports, and more. XML data integration with
1azon enables higher levels of selling automation, which
Ips sellers grow their business. By using Amazon MWS,

Renorts lers can increase selling efficiency, reduce labour .
Juirements, and improve response time to customers. ‘ Sign up for MWS Q

1azon MWS supports seller API functions that are

sader in scope and functionality than any API functionality
wviously offered to sellers by Amazon. With Amazon

V5, Amazon listing, order, and payment data can be
egrated into existing workflows so that selling on

1azon fits seamlessly with sellers' current business
ictices.

Feeds

Fulfilment Inbound Shipment

Fulfilment Inventory

Fulfilment Cutbound Shipment

e Amazon Marketplace Web Service (Amazon MWS)
[filment API sections include operations that allow sellers
access Amazon's world-class fulfilment capabilities
-ough a simple Web services interface. Among other
Broducs itures, a seller can programmatically send order

- ormation to Amazon with instructions to fulfil customer

Orders

Sellers

Connmnrtod Amaznn
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CWEHOESHTCENE S Seller automation options

18.10.2012

MWS — Marketplace Web Services

amazon services

Amazon Marketplace Web Service (Amazon MWS)

) | wantto access my own Amazon seller account with MWS.

) | want to use an application to access my Amazon seller account with MWS.

Application Name:g

Application's Developer Account Numher:i l For example: 1234-1234-1234 123412341234

) | want to give a developer access to my Amazon seller account with MWS.

Developers Harne:!L I

Developer Account Number:! I For example: 1234-1234-1234, 123412341234

Amazon Confidential
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Seller automation options '

MWS — Marketplace Web Services

Amazon Marketplace Web Service (Amazon MWS)

Congratulations!

You can now access your Amazon Seller account with MWS

These are your Account ldentifiers and Credentials, which you will need to make successful MWS requests.

Important: Please do not navigate away from this page until you have made note of these Account ldentifiers and Credentials or have
printed this page. These Account Identifiers and Credentials will not be emailed to you.

These are your Account ldentifiers and Credentials, which you will need to
make successful MWS requests.

Seller account identifiers for EU SellerConnection Training 10
Merchant ID: (D
Marketplace ID: (-

Developer account identifier and credentials for developer account
number 033468136+

AWS Access Key ID: @I
Secret Key:

*If you are developing MWS Applications or otherwise providing MWS-
related development senvices to other sellers, you will need to provide this
developer account number to those sellers so that they can autharize you to
access their Amazon seller accounts with MWS.

Amazon Confidential 17
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... further de

amazon SEI'VEIE&%

Seller automation options
MWS — Marketplace Web Services

tails at http://developer.amazonservices.co.uk

Amazon Marketplace Web Service (Amazon MWS)

Navigation

About Amazen MWS

Frequenthy Asked Questions

SOAP and Al Migration to Amazon MWS

\ Feeds API Section - Version 2009-01-01

Description

Amazon MWS supports the management of seller listings for items to be sold on Amazon.com.

Freguently Asked Questions

Documentation

Community Forum

Amazon MWS Blog

Amazon MWS Scratchpad

Contact Amazon MWS
(Seller Login Required)

Listings can be added, deleted, or modified with Amazon MWS. A variety of spedialized feed formats
are supported to meet a wide range of seller needs. For example, new products can be added to the

i e BAVAT

A et Aot nil e o e

Amazon CatalD" bavr et Frmdeo Fm AnFiem o e

APIs and Documentation

Fulfilment Inbound Shipment

18.10.2012

+ Avoid submitting a lot of feeds with only a few records in each feed. When possible, combine the data into
less frequent larger feeds

+ Include only the products you are updating, not your entire inventory.

+ Upload one feed of the same type no more than once every 20 minutes. Allow more time between larger feeds.

+ Keep file size below 10 MB

i Response elements
i Examples
[P Related topics
i GetFeedSubmissionListByNextToken .

Amazon Confidential

GRZEeE| ®@®[=]wd| @ @ [w]-]| 5 B|F L] Tools | Sign
Amazon.com.
. . L] ‘ Bookmarks 0
using a simplifi
P E & -
Devel T contents B SubmitFeed
eve oper\é P Amazon Marketplace Web Service
Feeds API Section Reference (API Uploads a feed for processing by Amazon MWS.
& Version 2009-01-01)
A [P What's New
bl mazon e :Vhatyouh:&?;::d k;ovAv;;bout_the Description
e API Refe mazon eeds APl section
. I overview The Submi tFe=d operation uploads a file and any necessary metadata for processing. Note that you must
L PH P C I 1er P Using Multiple Marketol calculate a Content-MDS5 header for the submitted file. For more information about creating a Content-MD5
: P =ing Multiple Markeiplaces header, see What you should know about the Amazon MWS Feeds API section.
L a8 i =
M SubmltF-ee(-:I The Submi tFeed operation has a maximum request quota of 15 and a restore rate of one request every two
- Java C“EI r Description mnutes. For d 1ons of throttling logy. see What you should know about the Amazon MIWS Feeds
- [P Request parameters APl section
& Communi [ Response elements Feed size is limited to 2,147.483,647 bytes (2731 -1) per feed. If you have a large amouat of data to submit, you
T should submit feeds smaller than the feed size limit by breaking up the data. or submit the feeds over a period
Bamples of time. One good practice s to submit feeds with a size imit of 30,000 records/items or submit feeds over a
[P Related topics period of time. such as every few hours
=P GetreedSubmissionList
feed perf e
i Description eed per
You can generally get the best overall feed processing performance by following these guidelines:
D] Reguest parameters all he b all feed o by following th idels

18
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~ Seller Automation Options

Documentation on Report Types

Listing Reports Settlement Reports

_GET_FLAT_FILE_OPEN_LISTINGS_DATA _

_GET_FLAT_FILE_PAYMENT_SETTLEMENT DATA_

_GET_MERCHANT_LISTINGS_DATA_BACK_COMPAT_

_GET_PAYMENT _SETTLEMENT DATA_

_GET_MERCHANT_LISTINGS_DATA_
_GET_MERCHANT_LISTINGS_DATA_LITE_
_GET_MERCHANT_LISTINGS_DATA_LITER_

_GET_ALT_FLAT_FILE_PAYMENT SETTLEMENT DATA_

_GET_AFN_INVENTORY_DATA_

FBA Reports

_GET_MERCHANT_CANCELLED_LISTINGS_DATA _

_GET_AMAZON_FULFILLED_SHIPMENTS_DATA _

_GET_MERCHANT_LISTINGS_DEFECT DATA_
Order Reports
_GET_FLAT _FILE_ACTIONABLE_ORDER_DATA_

_GET_FBA_FULFILLMENT_CUSTOMER_RETURNS_DATA _

_GET_FBA_FULFILLMENT_CUSTOMER_SHIPMENT_SALES_DATA_

_GET_FBA_FULFILLMENT _CUSTOMER_SHIPMENT_PROMOTION_DATA _

_GET_ORDERS_DATA_

_GET_FBA_FULFILLMENT _CURRENT_INVENTORY_DATA _

_GET_FLAT_FILE_ORDER_REPORT_DATA_

_GET_FBA_FULFILLMENT_MONTHLY_INVENTORY_DATA_

GFT FRA FUIFITITMFENT INVENTORY RFCFIPTS DATA

GET _FLAT FILE ORDFRS DATA
. | = = Seller Central sellers. —

_GET_CONVERGED_
FBA Inventory Health _GET_FBA FULFILLMENT INVENTORY HEATLTH DATA
_GET_FLAT FILE AL | Report
_GET_FLAT FILE_AL
_GET_XML_ALL_ORI
_GET_XML_ALL_ORI

Performance Repo
_GET_SELLER_FEEDE

TRA AWTanama

Tab-delimited fiat file

API operation: RequestReport zon- ed shipments —

report. Contains information

about mventory age, condition,

sales volume, weeks of cover,

and price. Content updated daily. | |
For FBA Sellers only. For ]
Marketplace and Seller Central —
sellers.

GGET FRA MMVT TTNSTTPPREFSSETY TNVENTORY THATA Tah_dalimitad flat fila FRA
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Seller automation options |

MWS Operation Choreography Example

XML or
flat file

Merchant

Seller submits
SubmitFeed operation

Amazon MWS

Amazon receives

Y

FeedProcesssingld

Seller submits
GetFeedSubmissionList
operation

Processing
complete?

Yes

v

Seller submits

operation

¥

the feed, returns
FeedProcessingld

No

Amazon retumns a

GetFeedSubmissionResult

> processing report

No

v

Seller corrects errors and
resubmits XML or flat file
using the SubmitFeed
operation

Yes - Complete

Amazon Confidential
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Seller automation options

MWS — Scratchpad

MWS Home

Help

API Selection

AP Section: Reports
Operation: RequestReport -
Merchant ID: A2J603A4UTTE4L

AWS Access Key ID: AKIAIGXMTJAUTIOKID 1A

Secret Key: "holU2EgLkWI39NNUEIRAE

Note: Mever enter your MWS credentials into a
non-Amazon site.

More. .
Required APl Parameters

ReportType _GET_ORDERS_DATA_ ~

Optional APl Parameters
@

MarketplaceldList. 1d.1

StartDate 00:00
EndDate 00:00
ReportOptions -

Response Request Details

HTTP POST

POST /?RWSRccessKeyIld=RAKTRIGHMTJAUTJOKIDIA
sAction=ReguestReport
sMerchant=R2J60344UTTE4L
sSignatureVersion=2
sTimestamp=2011-09-01T13%3A06%3R482
sVersion=2009-01-01
s5ignature=U7%2F2p%2Flov0gsCaNE2BLbT 9gAQRE jAhZ JcNBL 7SnKd4KHME 3D
sSignatureMethod=HmacSHRA256
sReportType= GET_ORDERS DATA HITPR/1.1
Host: mws.amazonservices.co.uk
H-aMmazon-user-agent: AmazondavascriptScratchpad/l.0 {Language=Java3cript)
Content-Type: text/xml

String to sign

POST

MW3 . aM3Z0NIervices.co.uk

/
AWSAccessKeyId=RAKIRIGEMTJAUTJOKIDIAzAction=RequestReporteMerchant=A2 JG053A4UTTE4LeReportType= GET_ORDERS DATA s=5ignatureMet
4 T | b
SHA 256 HMAC  |53bffca7fdé8bceaac09a37e2db4fdB8004115e302164970d06ded29d77782873

Base64 HMAC U7/8p/1ov0qsCaMN+LbT9gAQRXjAhZJcNBt75nXd4KHM=

18.10.2012

© 2010, Amazon com, Inc. or its affiliates. All rights reserved.
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Agenda

1. Overview on automation options
2. AMTU — Data transport without programming

3. MWS — The seller centric interface for all transactions

5. Integration of Fulfiment by Amazon
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LRl Seller automation options

Automation for European unified accounts

With the Europe Marketplaces Account, you can:

+ list your offers on multiple European Amazon Marketplaces and

« reach millions of new shoppers

9~
. -
el on amazoncouk —> & e

o
Verkaufen bel amazonde —> [ oo

amazon Ser\fices'eumpe

seller central

Vendre sur amazonfr —s fF e ]’

Global
Buyers

N
vendere su amazonit —> { "~

N P
\ender en amazones —> & =o¢
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Submitting feeds to more than one marketplace

Products have to be listed in local language

FlatFile feeds can only be applied to one
country.

Price feeds require same currency on target
marketplaces.

Inventory feeds update SKU quantities on all
EU marketplaces.

18.10.2012 Amazon Confidential o4
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Order management for unified accounts

» Single order report for all marketplaces
» Sellers must be ready for multiple currencies

o . Sales-Channel® column available for FF

reports (not yet for XML)

* Shipping confirmation feeds may include

orders from multiple marketplaces.

18.10.2012 Amazon Confidential 25
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‘Seller automation options

Agenda

Overview on automation options
AMTU — Data transport without programming

MWS — The seller centric interface for all transactions

Automation for European Seller Accounts

18.10.2012
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Integration of FBA

Seller automation options

« Suggested integration steps:

1. Flag FBA items in own product data (avoid inactive exchanges)

ihow:

My Inventory
All My Inventory
Active

Inactive

Improve Listing Quality

Actions  Status Herchant o 1eBN
SKU
i v
D Actiocns ¥ |Active Dellopoo02 BOOZ29MH1YO
Edit Details
0 Manage product images L BOO29MIUIE

Change to Fulfilled by Amazon
(] Close listing
Delete product and listing

BOOQBEJZ2K

O BOO4YH2ZCG

Copy to a new product

Add ancther condition

Rate this page |

@ = Low Price for li

Date . . b
Product Name Created Quantity Condition
- - -

Dell Dimension 5100 17/11/2011 £
MT Power Supply liiess 5| =
Dell Optiplex GX620  17/11/2011 £
MT Power Supply il =

. 29/09/2011 £
Wilesco 825 17:11:20 D New
Wii Play: Motion Plus

- 05/09/2011 £
Wii Remote - Red 13:56:50 D New

Nintendo Wii

Contact Seller Support

Request served by: myi-gui-pr

A B C D E F G H | ]
1 | TemplatelVersion=1 This row for Amazon.com use only. Do not modify or delete.
2 sku |item—price |currency |quantity | update-delete |5ale—price | sale-from-date |5ale—through—date leadtime-to-ship |fulfilment-center-id
3 |FBA_123 2225.99 GBP Update AMAZON_EU
4 |FBA_124 2225.99 GBP Update AMAZON_EU

18.10.2012
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CUC LN/ Seller automation options
Integration of FBA

« Suggested integration steps:
2. Import FBA order and shipment data

3. Creation of VAT invoices for FBA customers

amazon ServiCeSeunmpe  vwwemszoncouk v i

seller central HOME | MESSAGES | HELP | LOGOUT

Search (6o)

INVENTORY ORDERS STOREFRONT ~ - PERFORMANGE ~ SETTINGS

Merchant: DE Merchant Integration Test 1 Payments

Amazon Selling Coach

Business Reports

FUIﬁIment Reports Fulfilment by Amazon
Reports for your Amazon-Fulfilled inventory ana saies are avanaoie nere, Visit Paymenta far trancartinne and cattlamant rannrte ranardlaca af tha filfilmant
method. BOST /7?hWSLccessHeyId=ARMMNHXKEHHKERK
&hction=RequestReport
Benoxk EMerchant=AXEXEXENEHINE
Amazon Fulfilled Shipments +~ Comprehensive details on dispatche: cS5ignatureVersion=2

ETimestamp=2012-10-11T13%3A29%30462Z
&Version=2009-01-01

View Online Download &Signature=EbvoroRThTiX%Z2FmxftQQ0] zENaNiLONpngloMHMGEIS2F=2%3D
&5ignatureMethod=HmacSHAZSE
Event Date last day (yesterday) - &ReportType= GET AMAZON FULFILLED SHIPMENTS DATHR
| Reguest Download | &StartDate=2012-10-08T2233A00%3A00Z

IMPORTANT NOTICE

Your order reports now include an e-mail address that you may use to contact your buyer regarding your transaction with the buyer.
Flease note that if you choose to use this e-mail address to communicate with your buyer, that e-mail message and all further
communications between you and your buyer using this service will be copied and stored by Amazon. By using this service, vou

18.10.2012 Amazon Confidential 28



LRl Seller automation options

Integration of FBA

« Suggested integration steps:
4. Monitoring of FBA stock levels

Reguest:

POST /FulfillmentInventory/2010-10-01?AWSAccessKeyId=2a
EAction=ListInventorySupply
&5ellerTd=AxXXXXXXXXXEHNE
&5ignatureVersion=2
ETimestanmp=2012-10-11T133%3841%3827Z
&Version=2010-10-01
&S5ignature=1g8UAtU1EeDpFEXgDMFEL1IhEBEvTiQM3ul6riWKrcE2F453D
&5ignatureMethod=HmacS5HLZ56
&£5ellerSkus.member.1=1234
&ResponseGroup=Detailed

Response:

<ListInventorySupplvResponse xmlns="http://mws.amazonaws.com/FulfillmentInventory,/2010-10-01/">
<ListInventorySupplyResult>
<InventorySupplyList>
<member>
<S5ellerSKU>1234</SellerSKU0>
<TotalSupplyfQuantity>»0</TotalSupplyQuantity>
<InStockSupplyQuantity>0</InStockSupplyQuantity>
<,/menber>
</InventorySupplyList>
</ListInventorySupplyResult>
<ResponseMetadata>
<RequestId>cdd78957-06b0-40c2-88d5-24df5656945E</RequestId>
</ResponseMetadata>
</LisztInventorySupplyvResponse>
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CUC LN/ Seller automation options
Integration of FBA

« Suggested integration steps:

5. Integrated triggering of FBA multichannel fulillment orders
amazon ServiCeSeunpe  vwmamszon.co.uk v i

seller central HOME | MESSAGES | HELP | LOGOUT

ORDERS - STOREFRONT REPORTS « PERFORMANCE ~ SETTINGS Search '\E‘,}J'

Merchant: DE Merchant Integration Test 1

All Inventory View | Inventory Amazon Fulfils | Shipping Queue

Create Order with File
Bulk create Multi-Channe
Fulfilment order requests b
uploading a flat file.
Upload Flat File |

Multi-Channel Fulfilment Order

Enter the shipping address, order ID, and packing slip information for your order. Verify that each
item and ordered amount are correct. When you're done, click "Continue" to see available
shipping options and fee estimates. Learn more A1

Note: Fields with * are required.

’ = - Upload Multi-Channel Fulfilment File

Create Order | Cancel Order
|1 | Ship To Address (only domestic postal add
. 1. Prepare Your Create Order File
Full Name:
Address Lined: = Prepare your Create Order File using a new Create Order File Template. Click the button to download the template. Learn more.
Address Line2: | Download Template |
City: =

- - - 2. Upload Your Create Order File
Upload the tab-delimited Create Order File you created from your Create Order File Template.

Locate File to Upload: Browse...
( Upload Now )

18.10.2012 Amazon Confidential 30



CUC LN/ Seller automation options
Integration of FBA

« Suggested integration steps:

6. Initial shipment creation via feed, completion in Seller Central

aMmazon Services europe whwamazon.co.uk v i3

seller contral HOME | MESSAGES | HELP | LOGOUT
j - ORDERS ~ STOREFRONT ~ REPORTS ~ PERFORMANCE ~ SETTINGS - Search @

Manage Inventory Test 1

Manage FEA Inventory hg Quewe | Inbound Compliance Summary Hew | Scan & Ship | Upload Inbound Shipment Fila

Add a Product . —r— "s:\‘l:hr'(":n‘\:rvahl — HOME | MESSAGES | HELP | LOGOUT

pment File i
Upload Products & Inventory 'T ORDERS vT STOREFRONT vT REPORTS -T PERFORMANCE -T SETTINGS -1 Search (s0)
=
Download Inventory File Create Inbound Shipme | Manage Inventory Test1
Manage Promaotions Manage FEA Inventory All Inventory View | Inventory A n Fulfils | Shi Queue
) ound Shipment File Add a Product

Manage FBA Shipments . i Upload Products & [nventory Physica_lly preparing

e e e e ene=wpment File using a new Create Inbound S Shipment Contents: 1 SKU, 5 Units your shipment
Download Inventory File X ! d i

Shipment Status: CLOSED s Use approved packing
Manage Promotions Amazon Reference ID: 02429427 materials, such as
i foam, air pillows and
Manage FBA Shipments . ShIpTO: Bad Her.sfeld, 36251, DE (FRA3) full sheets of paper to
~ddress 2 sh Carrier: Not provided secure your units for
2. Upload Your Create Inbound Shipment File 12345 address city shipment.

Germany Ensure the packing slip
Upload the tab-delimited Create Inbound Shipment File you created from y will be visible when the

box is opened.
POST /?ANShccessHeyId=AXAXXAXXAXKAXKANX Learn mare #1
&hction=5ubmitFeed

SRS, Provide Details ki > Label Shipment w‘
EHMerchant=AXMME e

Prepare Shipment

Include a packing slip inside each box you send to an Amazon fulfiment centre. Enter the number of boxes you are
sending and click the "Print Packing Slips" button. Learn more

&S5ignatureVersion=2
ETimestamp=2012-10-11T13%3A58%34162
&Version=2009-01-01
£Signature=gMSE$2FbrmXuvoJuy]iwWCTuESUTnm] (1] print Packing Slips for each box
&S5ignatureMethod=HmacSHAZSE

&FeedIype= POST FLAT FILE FEA CEEATE INEOU

Z Pack your boxes

Number of packing
slips:
Paper type: Plain Paper

Carefully pack your items in each box.
Place the packing slip on top of the items in each
e box.

% Print Packing Slips | + Seal the box.
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Ll Seller automation options

Integration of FBA

« Suggested integration steps:

18.10.2012

1.

© N & o s~ W N

Flag FBA items in own product data (avoid inactive exchanges)
Import FBA order and shipment data

Creation of VAT invoices for FBA customers

Monitoring of FBA stock levels

Integrated triggering of FBA multichannel fulillment orders
Initial shipment creation via feed, completion in Seller Central
Support for item stickering in a ,scan and print“ fashion

Complete end-to-end inbound shipment creation
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