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AUDIO: 

You can listen via your computer speakers or via telephone, by using the numbers 

indicated in the ‘Audio’ section of your control panel. Telephone might provide you with a 

better sound quality (click ‘additional numbers’ to get a UK-based number). 

 

ASKING QUESTIONS: 

All attendees are muted but you can send us questions by writing them in the ‘Questions’ 

section of your control panel. 

 

SLIDES/RECORDING: 

They will be made available to you in a few days by email. 

Recordings and future webinars are also published here: 

http://services.amazon.co.uk/resources/events-webinars/    

 

19th October 2012 
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UK Buyer 

DE Buyer IT Buyer EU Buyers 

FR Buyer 

UK Seller International Sellers 

Reminder about what EFN is 

As part of the European Account, FBA sellers can: 

• store their inventory in their home marketplace’s fulfilment centres 

• and fulfil orders coming from other Amazon EU marketplaces. 

3 Not currently available for Amazon.es 
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Practical Requirements and Restrictions 

Check if: 

 You understand the legal and tax requirements of selling in other 

countries. 

 Your product category is available on the other marketplaces where 

you want to sell. (e.g. grocery is for now not available on Amazon.fr).  

 Your product category requires prior approval in the other 

marketplaces 

 Your products are suitable for local buyers’ usage (e.g. plugs) 

 You can translate products’ titles and descriptions if they don’t exist in 

the local catalogues yet 

 You will need a EUROZONE bank account for Amazon Italy (and 

Spain) 
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Before You Start 

https://sellercentral-europe.amazon.com/gp/help/200885980


Need to know 

Practical Requirements and Restrictions 

 Buyers in other marketplaces have Prime advantages but 

shipping may require an additional 2 days. 

 

 

 

 

 

 For sellers with existing FBA inventory in multiple marketplaces, 

we cannot migrate inventory to a different account/country. 

 You can only store your FBA inventory in your home 

marketplace. 

 You still need to create offers for each marketplace or your FBA 

stock will not be offered for sale on the other marketplaces. 

6 



• Reminder about what EFN is 

• Practical Requirements and Restrictions 

• Pricing 

• Live Demo of How to Get Started 

• Conclusion 

• Q&A 

• References 

Agenda 

Getting Started with EFN 

7 



8 

EFN Fee: 

Oversize 

€ 2.60 

Germany France Italy 
 

 

 

 

EFN Fee: 

Media 

EFN Fee: 

Non-

Media 

€ 2.00 

€ 3.30 

€ 2.40 

€ 2.10 

€ 1.70 

€ 2.10 

€ 2.40 

 

€ 1.70 

 

 

 

1. Local Amazon Sales Commission 

2. Local Amazon FBA Fees 

Pricing 

Overall Pricing Structure 

Fees of the 

marketplace where you 

want to sell, NOT the 

marketplace where 

your FBA stock is  

EFN Fees are on page 

5 of the FBA rate card 

of the marketplace 

where you want to sell: 

3. Local EFN Fees, fulfilled from the UK: 

https://sellercentral-europe.amazon.com/gp/help/200336920
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
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Pricing 

FBA Fees Overview – Media Standard Size 

This is a partial overview, fees are subject to change. Please check the rate cards 

for full details about the currently applicable fees. 

French fees 

are valid until 

7th January 

2013 
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Pricing 

FBA Fees Overview – Non Media Standard Size 

This is a partial overview, fees are subject to change. Please check the rate cards 

for full details about the currently applicable fees. 

French fees 

are valid until 

7th January 

2013 



Example of a non-media product sold on Amazon.de 

Pricing 

11 

DE Buyer 

Camera sold for 71.90 EUR. Item Weight: 800g. Dimensions: 20x16x18 cm. 

1. Amazon.de 7% Sales Commission -5.03 EUR 

2. Amazon.de FBA Pick and Pack 
(1 unit x 1.35 EUR) 

-1.35 EUR 

3. Amazon.de FBA Weight Handling 
(Total weight with packaging = 925g -> 501g-2kg 

weight band) 

-1.75 EUR 

4. Amazon.de EFN Fee, fulfilled from the 

UK 

-2.60 EUR 

Total Order Fees -10.73 EUR 



Example of a media product sold on Amazon.fr 

Pricing 
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FR Buyer 

DVD sold for 15.23 EUR. Item Weight: 281g. Dimensions: 2.8x18.8x14.2 cm. 

1. Amazon.fr 10.44% Sales Commission 
+ Variable Closing Fee 

-2.36 EUR 

2. Amazon.fr FBA Order Handling -0.50 EUR 

3. Amazon.fr FBA Pick and Pack 
(1 unit x 0.60 EUR) 

-0.60 EUR 

4. Amazon.fr FBA Weight Handling (250-

499g weight band) 

-1.00 EUR 

4. Amazon.fr EFN Fee, fulfilled from the 

UK 

-1.70 EUR 

Total Order Fees -6.16 EUR 
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Select the target marketplace in which you want to sell 

 

 

Go into Account Info to enter your bank account and legal business 

information 

Go into Info & Policies to enter your shop info and terms & conditions 

Create offers for the products you have in FBA stock and that you want 

to sell  

 

Live Demo of How to Get Started 
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https://sellercentral-europe.amazon.com/gp/on-board/configuration/index.html/ref=ag_onconfig_cont_acctinfo
https://sellercentral-europe.amazon.com/gp/help-content/home.html/ref=ag_infopol_dnav_onconfig_
https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970


 If you already have the same product in stock in your home 

marketplace, you will be offered to share the inventory 

 

 

 

 

For FBA items, just enter your local price and that’s it, your stock is live 

for sale! 

Live Demo of How to Get Started 
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The error message should disappear 

once the new local offer has synchronised 

with your FBA physical inventory 
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Conclusion 
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Advantages  Things to bear in mind 

For you as a seller Only one local FBA inventory 

Reduced (national) inbound costs 

Easier removals 

Access to millions of new shoppers 

Local customer service done by 

Amazon 

Translation work 

Tax and legal requirements 

Upload your inventory on the 

other marketplaces 

EFN offers are not eligible 

for next day delivery 

Price your products with the 

EFN fee in mind 

Pick products that foreign 

buyers will like 

For buyers Extended selection of products 

Amazon Prime advantages 

Amazon Customer Service and 

Returns Centre 

 

Slightly longer delivery 

 



Questions...? 
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• European Account Information Homepage 

• European Account FAQ 

• Expand Offers Internationally listing tool 

• Settings Tutorial 

• Manage your Inventory Tutorial 

• Manage Orders Tutorial 

• EFN Help Page 

• FBA and EFN pricing Information 

• FBA Calculator 

• MWS Website 

• Webinars Invitations and Recordings Page 

References 

20 
Please note that this presentation is only an overview. If you have further questions, need additional information, or would like to 

check that the information presented is still up to date, we recommend for you to contact Seller Support. 

http://services.amazon.co.uk/services/sell-on-amazon/one-european-account/
http://services.amazon.co.uk/faq-for-the-amazon-europe-marketplaces-account/
http://services.amazon.co.uk/faq-for-the-amazon-europe-marketplaces-account/
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200942970_cont_scsearch?ie=UTF8&itemID=200942970
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200692580_cont_help?ie=UTF8&itemID=200692580&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/200692600
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200692620_cont_help?ie=UTF8&itemID=200692620&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/200678380
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
http://developer.amazonservices.co.uk/
http://services.amazon.co.uk/resources/events-webinars/
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/


Thank you for attending! 

 

http://services.amazon.co.uk/resources/events-

webinars/  

 

Try our promotion and Save 10% on your EFN 

Fees for Amazon.fr 
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This document is provided for informational purposes only. No promises or assurances of future sales are intended or implied. 
Participation in the FBA programme is subject to the FBA terms in the Amazon Services Europe Business Solutions Agreement and 

policies set forth in the FBA manual. You will be responsible for ensuring all products registered with FBA comply with such terms and 
policies found through this link.  

http://services.amazon.co.uk/resources/events-webinars/
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http://g-ecx.images-amazon.com/images/G/02/Image/FBA_EFN_PromoBritishEnglish.pdf
http://amazon.co.uk/gp/help/customer/display.html/ref=ag_200293290_emal_coach?ie=UTF8&nodeId=200293290&ld=EMPADS

