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56% 44% 
International 

North America 

• Over 164 million active 

customers in the last year  
 

• Over 2 million sellers on 

Amazon platforms 
 

• 30% of the total Amazon units 

were sold by 3rd Party sellers 

Introduction – What is the interest of selling on Amazon? 

 Amazon operates in the UK, Germany, France, Italy, and Spain which represent 81% 

of the estimated $122 billion online retail spending in Western Europe in 2011*  

 Amazon.co.uk receives about 20M unique visitors monthly. 

 Amazon.de receives about 24M unique visitors monthly. 

 Amazon.fr receives about 13M unique visitors monthly. 

Whether selling one item or millions, Selling on Amazon is a low-cost, 

low investment, incremental sales channel. 

Worldwide 

Europe 

Sources: Forrester Research, Online spending data excluding travel and cars., Amazon Investor Relations, ComScore, Ecommercemag 3 
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Introduction – Where to register as a Pro Seller? 

  During the registration process, please 

have at hand: 
• Your business contact information  

• If VAT registered, your VAT registration details  

• A UK or internationally-chargeable credit card 

• A phone number where you can be reached 

http://services.amazon.co.uk/ 
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http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits/?WT210612
http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits/?WT210612
http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits.html
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PART I Account Setup – Account Details 
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• Seller Central’s Account Info allows you to enter basic 
information about your business such as : 

o Legal Business Designation (ex: Ltd.) 

o Amazon Shop Name, Customer Service/Returns contact details 

o Place of Establishment and VAT registration number 

o Charge Method (your credit card in case of negative balance) 

o Deposit Method (your bank account – in GBP, USD or EUR to receive 
our payments) 

 

 

• The Info and Policies section allows you to add custom 
content about your business such as your logo or company 
history.  

 

 

• You may be legally required to provide content about your 
business to comply with national laws. 
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https://sellercentral-europe.amazon.com/gp/on-board/configuration/index.html/ref=ag_onconfig_cont_acctinfo
https://sellercentral-europe.amazon.com/gp/help-content/home.html/ref=ag_infopol_dnav_onconfig_


PART I Account Setup – Account Details 
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Accessing your account’s details in Seller Central: 
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PART I Account Setup – Account Details 
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Your account’s details as they appear to buyers on the Amazon website: 
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PART I Account Setup – Shipping Settings 
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• You can define your own Shipping Settings for your Seller 

Central account (exception for Books, Music, Video, DVD) 
 

• Different calculation methods are available: 
 

 

 

 

 

 

• Various shipping regions are available: 
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https://sellercentral-europe.amazon.com/gp/shipping/dispatch.html/ref=ag_shipset_dnav_infopol_


PART I Account Setup – Shipping Settings 
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Accessing your account’s Shipping Settings in Seller Central: 
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PART I Listing Overview – Create your first listing 
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• Bar Codes 
o What is a bar code? 

o Why does Amazon require bar codes? 

o Which bar code types are supported? 

 

• Listing technologies 
o 1x1 (“add a product”) 

o Product templates (“Flat Files”) 

o AMTU/MWS automation: more information here: 
https://developer.amazonservices.co.uk/  
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https://developer.amazonservices.co.uk/
https://developer.amazonservices.co.uk/


PART I Listing Overview – Create a new item with the 1x1 GUI 
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Product that does exist 
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PART I Listing Overview – Create a new item with the 1x1 GUI 
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Product that doesn’t exist 
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PART I Listing Overview – Create a new item with the 1x1 GUI 
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PART I Listing Overview – Assigning a product category 

16 

Get Started and Sell Globally Amazon 



PART I Listing Overview – Gated product categories 
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• Some product categories require Amazon pre-approval 

before you can list your offers for these categories 

 

• These product categories include 

o  Health and Beauty Care 

o  Watches 

o  Jewellery 

o  Apparel 

o  Grocery 

 

 

 

 

 

• Contact seller support to request approval 
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https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/ref=ag_contactus_cont_200700310


PART I Order Management – Managing Orders 
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• You can manage your orders 
o via Seller Central 

o per file interface (Flat File, XML) 

 

• Order data will appear 
o  in your Seller Central account 

o  in your order confirmation email 

o  in your order report 

 

• Order Holdback Window 
o duration: about 30 minutes 

o customers can cancel / modify their orders during this time span 

o after Order Holdback Window has passed, order will be visible to the 

seller. 
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You can confirm, cancel, refund, print packing slip or buy delivery for an 

order 

PART I Order Management – Managing Orders 
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PART I Order Management - Monitor your Customer Metrics 
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Monitor your Order Defect Rate: 

Get Started and Sell Globally Amazon 

https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200205250_cont_xx?ie=UTF8&itemID=200205250
https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200205250_cont_xx?ie=UTF8&itemID=200205250


PART I Order Management – Business Reports 
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Get detailed and personalised Business Reports: 

Get Started and Sell Globally Amazon 

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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Overview of the Europe Marketplaces Account 

UK Seller 

UK Buyer 

DE Buyer 

FR Buyer 

IT Buyer 

Global 
Buyers 

With the Europe Marketplaces Account, you can: 

• list your offers on multiple European Amazon Marketplaces and 

• reach millions of new shoppers 

ES Buyer 

Get Started and Sell Globally Amazon 

https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200671260_bred_200942970?ie=UTF8&itemID=200671260&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200671260_bred_200942970?ie=UTF8&itemID=200671260&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200671260_bred_200942970?ie=UTF8&itemID=200671260&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200671260_bred_200942970?ie=UTF8&itemID=200671260&language=en_GB
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 Check that you are allowed and able to sell your products in the new marketplaces. 

 Personalize your Account Info for each marketplace, including your bank account details if 

necessary. 

 

 Check if your products already have product pages (ASINs) or not in the other marketplaces’ 

catalogues using our ‘Expand Offers’ tool. 

 

 If the product pages already exist, you can just upload your offers with local prices. Your 

quantity in stock will be synchronized across marketplaces. 

 

 If the product pages do not exist yet, you will have to create new product pages, using the local 

language of each marketplace. You can re-use your SKUs/EANs to synchronise the quantity in 

stock across marketplaces. 

Get Started and Sell Globally Amazon 

Overview of the Europe Marketplaces Account 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200942970_cont_scsearch?ie=UTF8&itemID=200942970
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Reminder on how Fulfilment by Amazon works: 

How can FBA help you fulfil orders across the EU? 

Get Started and Sell Globally Amazon 

Reminder on Fulfilment by Amazon benefits: 



26 

UK Buyer 

DE Buyer 

IT Buyer 

FR Buyer 

UK Seller International Sellers 

With the European Fulfilment Network, “Fulfilment by Amazon” sellers can: 

 

• store their inventory in their home marketplace’s fulfilment centres and 

 

• fulfil orders coming from other Amazon EU marketplaces 

* Fulfilment by Amazon isn’t available for amazon.es 

The European Account and the European Fulfilment Network 

Get Started and Sell Globally Amazon 

https://sellercentral-europe.amazon.com/gp/help/200678380/ref=ag_200678380_cont_200671260
https://sellercentral-europe.amazon.com/gp/help/200678380/ref=ag_200678380_cont_200671260
https://sellercentral-europe.amazon.com/gp/help/200678380/ref=ag_200678380_cont_200671260
https://sellercentral-europe.amazon.com/gp/help/200678380/ref=ag_200678380_cont_200671260
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EU Buyers 

UK Seller International Sellers 

With the “Fulfilment by Amazon” Export Options, sellers can decide to: 

 

• Make their FBA offers available to buyers located in the 27 EU countries 

 

• Make their Media FBA offers available worldwide 

* Fulfilment by Amazon isn’t available for amazon.es 

The FBA Export Options for orders on Amazon 

Get Started and Sell Globally Amazon 

Global Buyers of 
Media 

https://sellercentral-europe.amazon.com/gp/ssof/export/agreement.html/ref=ag_fbasigup_cont_fbalist
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EU Buyers 

UK Seller International Sellers 

With the Multi-Channel Fulfilment Export Option, sellers can decide to: 

 

• Use their FBA stock to fulfil orders from non-Amazon sales channels 

 

• Have those orders shipped to non-Amazon buyers located in the 27 EU countries 

 

The FBA Export Option for Multi-Channel orders 
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https://sellercentral-europe.amazon.com/gp/ssof/export/agreement.html/ref=ag_fbasigup_cont_fbalist


Any questions? 

Q & A 
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How to find information and contact us  

Need help? 
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You can contact us by email or by 
phone to get help when managing your 

seller account  



Useful Links 
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Sell on Amazon Registration Page 

Sell on Amazon FAQ 

European Account FAQ 

Fulfilment by Amazon Information Page  

Marketplace Web Services APIs 

Getting Started PDF Guide 

Webinars Page 

http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits.html
http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits.html
http://services.amazon.co.uk/services/sell-on-amazon/faq.html
http://services.amazon.co.uk/faq-for-the-amazon-europe-marketplaces-account.html
http://services.amazon.co.uk/services/sell-on-amazon/features-and-benefits.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits.html
https://developer.amazonservices.co.uk/
https://developer.amazonservices.co.uk/
https://images-na.ssl-images-amazon.com/images/G/02/SellerGuides/Getting_started_on_Amazon_UK.pdf
http://services.amazon.co.uk/resources/events-webinars.html


Thank you! 

32 Contact us: http://services.amazon.co.uk/standards/contact-us/  
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http://services.amazon.co.uk/standards/contact-us/
http://services.amazon.co.uk/standards/contact-us/
http://services.amazon.co.uk/standards/contact-us/
http://services.amazon.co.uk/standards/contact-us/

