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Everything you send has a corresponding FBA listing in your inventory:

Actions Add a product

Creating a shipment in Seller Central

1Delete products and listings

Change to Fulfilled by Amazon
Change to Fulfilled by Merchant

You created a shipment from your FBA inventory page:

Send/Replenish Inventory *| | Go |
Send/Renlenish Inventory
Convert to 'Fulfilled by Merchant'

You went through each step of the shipment workflow, including labeling if you
were asked to:

Dttt i e A sy Lol SO i 57)

You entered the correct guantities for each product

You selected the right shipping method based on your total shipment size (if
more than half a pallet, it needs to be palletised):

1| Select Shipping Method

o Small Parcel Delivery (SPD)
I'm shipping individual boxes

® Less Than Truckload (LTL) / Full Truckload {FTL)
I'm shipping pallets
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You physically packed the products according to the information displayed in
the Shipment Workflow.

Creating a shipment in Seller Central

If needed, you used the Booking Form for your carrier to make a delivery
appointment with the FC (ie. for pallet shipment)

If sending a lot of shipments in one go, the box labels identifying each
Shipment ID are not mixed up to avoid unexpected/missing quantities

When done, you marked the shipment as shipped, so we know it's coming

Shipment Status: READY TO SHIP
Mark as Shipped

You followed the receiving status in the Shipping Queue and checked the
Inbound Compliance Report to learn about any problem encountered with the
shipment.

Units
SKUs  Shipped Received 7 Status

10 194 194  CLOSED [ View & Trac
s 103 102 | cLosED | View & Trac Shipping Queue |§Inbound Compliance Summary Hew Scan & Ship
63 820 830 CLOSED |
|

151 2800 2813 RECEIVING View & Trac|

k
k
View & Track
k
Unloaded at dock: 6 N

ov 2012
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https://images-na.ssl-images-amazon.com/images/G/02/fba-help/FBABookingForm_UK_v20120523.xls
https://sellercentral-europe.amazon.com/gp/fba/inbound-performance/index.html/

Reminder about stickered configuration FULFILMENT
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Even if you select the Stickerless option, you still have to sticker some categories of items:
Media (Books, Music, DVD, Software, Videogames)

Clothing, Shoes, Jewellery, Watches, Grocery, Computer components and accessories
Any USED products, any expiry dated products

Assortments (different products with same EAN barcode)

Products shipped from a non EU country

If you select a mix of stickered and stickerless items, the system will split the shipment into
2, as we process shipments differently based on their configuration.

| F_’rint labels from the shipping workflow and cover any IH I|||II|"|!(|E!!!!]|TIC|J|CIJUF|III”""""
original barcode: Shock Absorber B102 Sports Bra White 380D
New
Tlp vd/Replenish Inventory v| (So v Show ASIN/FNSKU
H H H . Click here to reveal the
Stickered items have FNSKUs starting with = | Brehsretnng =
XOO . WMF 3-Piece Nomad Traveling Cutlery Set  New ¢14.95 n 0
. . . . with Camouflage Pattern Lanyard
Stickerless items have FNSKUs identical to ASIN: BODDOVEGVE FNSKLI: BOCOIVEOVS The ASINs and FNSKUs
ASI NS WMF 3-Piece Nomad Traveling Cutlery Set  New m?tch. mdl.ca.tmg hek
' with Dot Pattern Lanyard these two listings are
ASIN: BOOOSVEOL2 FNSKU: BOOOIVEOU2 stickerless commingled.
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https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200141480_cont_scsearch?ie=UTF8&itemID=200141480
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You have the option for Amazon to label the items which
need stickering at our fulfilment centre (15p/unit).

You can enable this option in your FBA settings:

Optional Services Edit

Label Service: Enabled
Learn more

Web Services - Default Labelling Preference: FBA should label my items and reject items that cannot be labelled

Conditions required:
Each unit must have a scannable barcode.
|dentical products must be in the same condition.

You can opt out and switch back to self-labelling within the shipment workflow:

r Label Items
J With FBA Label Service, your items will be labelled at our fulfilment centre.Review your estimated fees and click the "Continue" button. Learn more
[

1to 1 of 1 SKU Show ASIN/FNSKU
Merchant SKU Title Condition Units Estimated Label Fees
BluRay-StarWwars-Saga Star Wars: The Complete Saga (Episodes I-VI) [Blu-ray] [1977] New 10 £1.50

EAN: 5039036048453
Totals 10 £1.50
1 to 1 of 1 SKU

I Do you want to label this shipment vourself?l
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https://sellercentral-europe.amazon.com/gp/ssof/configuration/index.html/ref=ag_fbasettings_dnav_fbaworkflo_

Reminder about shipment creation options FULFILMENT
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Manual MethOd ("” Apply to 1 Selected Item(s): Send/Replenish Inventory |L] Go

Convert to 'Fulfiled by Merchant'

Create Fulfilment Qrder
[7] Merchant SKU ~  Title Create Removal Order Condition

—— Archive Items B
80-Z41K-DXPS Heimess H o chive Ttems New £
EAN: 4011 5ot Raplenishment Alerts
[ = BluRay- Star Wars:_Print Item Labels aw £
StarWars-Saaa I-VT) [Blu-ray] [1977]

. Scan and Ship
Scan & Sh'p: Scan items, print labels, add to a shipment using your barcode scanner and label printer. Learn more

ﬁ‘ Home (W) Label Items # Build Shipment é Printer: Brother QL-580N LE
Scan and Label Items Build a Shipment
Scan the item barcode to view matching Select a shipment to work on. How do I use Scan & Ship?
listings.
Create a New Shipment r
Scan Item UPC/ISBEN/EAN/JAN Barcode j 1. Scan and Label Items
or Enter Merchant SKU | Shipment Name |[ Go ] <

[ i | : : a
Delivery From: (l 2. Create a New Shipment

UD|Oad Inbound Shlpment File: Create Inbound Shipment | Update Inbound Shipment

:ate Inbound Shipment File Template. Click the button to download

| Download Template |

The following operations are included in the Fulfillment Inbound Shipment API section:

MWS AP| : S Short description

Crearelnboud ShipmentPlan Retumns the information required to create an inbound shipment.
Crearelnbound Shipment Creates an inbound shipment.
UpdatefnboundShipment Updates an existing inbound shipment.
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https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200621530_cont_xx?ie=UTF8&itemID=200621530
https://sellercentral-europe.amazon.com/gp/ssof/workflow/upload/upload-create.html/
https://developer.amazonservices.co.uk/gp/mws/api.html?ie=UTF8&group=fba&section=inbound&version=latest
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Restrictions and forbidden products ROLRIENIENIIN
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Dangerous/HAZMAT products 1 A
(ex: compressed gas, flammable products)

Lithium batteries can be sent, but with additional product info details and might be destroyed if
returned opened by customers

Perishable / Expiry date products
(ex: temperature sensitive/perishable food, pregnancy tests) ¢ §

Heavy products

Individual items weighting more than 30kg, or boxes of mixed standard-size items wieghting
more than 15kg will be refused

Others:

Tobacco, guns, prescription drugs, alcohol, liquid containers bigger than 1L, granular items
not in leak-proof containers withstanding vigorous shake and drop test, knifes, sex and
sensuality products, DVDs other than region 2 or 0 and Blurays other than region B/free...

European Export restrictions:
If you activated FBA Export EU, make sure your products are legal in EU countries

Help Page for Full List. Page 9 Amazon Services Europe



https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200141080_cont_scsearch?ie=UTF8&itemID=200141080
http://images.google.com/imgres?imgurl=http://tell.fll.purdue.edu/JapanProj/FLClipart/Adjectives/heavy.gif&imgrefurl=http://tell.fll.purdue.edu/JapanProj/FLClipart/Adjectives.html&usg=__lQN8WyJJai7orGbfNAtQezv58dg=&h=703&w=1096&sz=9&hl=en&start=7&um=1&tbnid=OAO8yrK5dBhDaM:&tbnh=96&tbnw=150&prev=/images?q=image+of+heavy&um=1&hl=en&rls=com.microsoft:en-us
http://images.google.com/imgres?imgurl=http://www.health-safety-signs.uk.com/productimages/Danger-Compressed-Gas.gif&imgrefurl=http://www.health-safety-signs.uk.com/cgi/products.pl?sign=Danger Compressed Gas&usg=__Es-o-jqVxRv7lXwYc9um_V_n-hI=&h=214&w=167&sz=5&hl=en&start=4&um=1&tbnid=m5XtZDpgKZhkCM:&tbnh=106&tbnw=83&prev=/images?q=images+compressed+gas&um=1&hl=en&rls=com.microsoft:en-us&sa=X

- - - : FULFILMENT
Delivery Requirements Highlights by amazon
Boxes:
Boxes must not weight more than 15 kgs.
Each box must contain only one Shipment ID.
Point-of-sale boxes are not allowed.

Pallets:
must not exceed 1.7m in height and 1,000kg in weight.
must be heat treated to ISPM 15 standard. 1200mmx1000mm.

A total delivery which, if stacked on a pallet, is higher than 0.75m,
must be palletised and not shipped in lose parcels

Scheduling Delivery Appointments:
No less than 48 hours before the intended delivery
You/your carrier must respect the time slot allocated to you in our confirmation
Deliveries must be made in appropriate vehicles (ie. No personal cars)

Full details can be found in the Help pages (Section “Shipping and Routing Requirements”)
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https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200141510_cont_200141330?ie=UTF8&itemID=200141510&language=en_GB

Packaging Requirements FULFILMENT
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Pellets and granular: Liquids:

Good

Breakable and fragile:
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Toys: Toys:

Bad

Textiles:

Good Bad
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Common Issues in the Receiving Process ROLRIENIENIIN
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Inadequate packaging (the whole
consignment will be deemed unsellable)

But we receive this...

Meaning to send this... No listing exists for
this inventory item.
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Common Issues in the Recelving Process FULFILMENT
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Pallets must
not be higher
than 1.7m

Same stickers

for different Do not put dangerous items posing

products a safety hazard. Use safety knives
when packaging

Liquid products not securely
sealed which leaked
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Common Issues in the Receiving Process FULFILMENT
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Only 1sticker on the box, so 1 unit
received while...

...the seller intended to
sell 6 packs of 6

- |
oY e
T i
7

CETE
JAEEEEE

Receiving 1 Reebok
cricket helmet?....

...no, actually a big pile
of sportswear items

Stickered so ok,

right?... ...Nno, stickers didn’t cover
the original EAN barcodes
and were on the outer bags,
so could fall off
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Useful References FULFILMENT
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Shipping Best Practices:

This one-page quick reference guide provides guidelines for getting your
shipment into our fulfilment centres safely and in a timely manner.

FBA Manual: Shipping inventory help pages.

Product Restrictions: full list of forbidden products in FBA.

FBA Video tutorials: Demos such as creating your first shipment.

FBA Pricing: FBA Programme Fees
FBA Fulfilment Centre Video Tour

Webinar Recordings: watch our previous sessions.

MWS: check our web services to automate your FBA processes.

Seller Support
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http://g-ecx.images-amazon.com/images/G/02/fba-help/QRG/ShippingBestPractices-UK.pdf
https://sellercentral-europe.amazon.com/gp/help/200140850/ref=ag_200140850_cont_200700310
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200140860_cont_200140850?ie=UTF8&itemID=200140860&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/200249180/ref=ag_200249180_cont_200247330
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing.html
http://z-ecx.images-amazon.com/images/G/02/fba-tutorials/fc-tour/FBA-FC-Tour._V188390552_.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits/
https://developer.amazonservices.co.uk/index.html
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/
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Thank you for attending!

http://services.amazon.co.uk/resources/events-webinars.htmi

This document is provided for informational purposes only. No promises or assurances of future sales are intended or implied.
Participation in the FBA programme is subject to the FBA terms in the Amazon Services Europe Business Solutions Agreement and
policies set forth in the FBA manual. You will be responsible for ensuring all products registered with FBA comply with such terms and
policies found through this link.
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http://services.amazon.co.uk/resources/events-webinars.html
http://services.amazon.co.uk/resources/events-webinars.html
http://services.amazon.co.uk/resources/events-webinars.html
http://services.amazon.co.uk/resources/events-webinars.html
http://amazon.co.uk/gp/help/customer/display.html/ref=ag_200293290_emal_coach?ie=UTF8&nodeId=200293290&ld=EMPADS

