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Go into the Reports tab and click Business Reports in the drop-down list. Here, you will be 
able to access our Business Reports interface, with a list of the available reports in the 
upper left column. 

Where to find the Business Reports? 
Analyse your activity through the Amazon Business Reports  

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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Report Name Report Description 

By Date 

     Sales Dashboard Real-Time Snapshot of your sales 

 Sales and Traffic 
Overview of your total sales and traffic figures over a given 
time period 

 Detail Page Sales and Traffic Similar to above 

 Seller Performance 
Overview of refunds, feedbacks and claims over a given 
time period 

By ASIN   

 Detail Page Sales and Traffic Sales and traffic data at the SKU product level 

 Detail Page Sales and Traffic by Parent Item 
Sales and traffic for Parent ASINs (ex. For apparel 
variations, that is the main product page) 

 Detail Page Sales and Traffic by Child Item 
Sales and traffic for Child ASINs (ex. For apparel variations, 
that is for each colour/size model) 

Other   

Listings with Missing Information 
Products missing key elements such as an image, 
description, etc. 

The Business Reports interface provides you with customized reports regarding your 
business activity.  

There are 2 main types of reports: 
- The ‘By Date’ reports provide graphs and aggregated figures per day/week/month 
- The ‘By ASIN’ reports provide detailed tables per item   

Analyse your activity through the Amazon Business Reports  

What kind of reports are available?  

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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The new sales dashboard, provides sellers with an hourly snapshot of the day's sales.  
We also added side-by-side graphs, which allow you to compare your sales activities over 
time. 

Page 5 

The date selector lets 
you select various 
default time frames, 
as well as custom 
ranges. 
 

The data in the Sales 
snapshot portion is as fresh 
as the time-stamp, which is 
driven off the latest order 
data we have and may be 
even more up to date than 
every hour. 
 

Analyse your activity through the Amazon Business Reports  

NEW - Sales Dashboard 
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Legend: 
1. Menu bar  4. Toggle Display 7. View short cuts 
2. Graph 5. Date range selector 8. Totals 
3. Graph key 6. Right navigation bar 9. Column 

headers 

1 

2 

3 

4 

5 

7 

6 

8 

9 

Analyse your activity through the Amazon Business Reports  

Key elements of the ‘By Date’ reports 
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Legend:  
1. Menu Bar 3. Right navigation bar 
2. Date range selector 4. Column Headers 

1 
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Analyse your activity through the Amazon Business Reports  

Key elements of the ‘By ASIN’ reports 



Amazon Services Europe 

Listing Quality Reports highlight opportunities for you to improve the quality of your 
listings by adding or changing information. 

Page 8 
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Good quality product pages are a key driver for your sales  

You can access the 
‘Listings with Missing 
Information’ report by 
going into Manage 
Inventory>Improve 
Listing Quality.  

More info here. 

Analyse your activity through the Amazon Business Reports  

Key elements of the ‘Listings’ report 

https://sellercentral-europe.amazon.com/myi/search/DefectListingsSummary
https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn?_encoding=UTF8&ref_=ag_invmgr_dnav_xx_
https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn?_encoding=UTF8&ref_=ag_invmgr_dnav_xx_
https://sellercentral-europe.amazon.com/gp/help/help-popup.html?ie=UTF8&itemID=200403880
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You can look at long term trends, such as Year-over-Year performance: 

What was my peak day  
last Christmas? 

Select By Week or By Month  
when looking  

at long time periods 

You can detect sudden  
drops in sales 

Select daily reports 
For shorter timeframes 

You can also look at recent history, to detect sudden changes in your performance: 

Analyse your activity through the Amazon Business Reports  

‘By Date’ reports examples 
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Product is looked at by buyers, but your offer is not attractive enough to convert into sales: 

Nobody is looking at your products, try to increase their visibility: 

Analyse your activity through the Amazon Business Reports  

‘By ASIN’ reports examples 
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Try to win the Buybox as much as possible to increase your sales conversion: 

Think about: 
 
• Your pricing (ex: you can check the Buy Box winning price in your Inventory page) 
• The availability of your products (ex: keep popular products in stock, offer fast shipping) 
• The quality of your customer service (ex: feedback rating) 
• The quality of the product details (ex: images, descriptions, keywords) 

Analyse your activity through the Amazon Business Reports  

‘By ASIN’ reports examples – by SKU 

http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200408180&qid=1343201720&sr=1-1
https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn
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The Amazon Selling Coach provides you with recommendations to: 

•  More efficiently manage your Amazon business 

•  Increase your sales potential 
 

The recommendations aim to be: 

•  Personalised 

•  Up-to-date 

•  Immediately actionable 

Page 13 

Gather personalised information through the Amazon Selling Coach 

What is the Amazon Selling Coach? 

The recommendations are provided in different ways: 

By Email On Seller Central Homepage 
In the Business Reports 

section 

In Settings>Notification 
Preferences:  
• Update your email address 
• Select/deselect the emails you 

want to receive regularly 
 
 

 
 

Or go to Amazon Selling 
Coach to see the emails within 
Seller Central. 

 
 
 
 
 
 
 
 

https://sellercentral-europe.amazon.com/gp/homepage.html
https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
https://sellercentral-europe.amazon.com/gp/seller/configuration/notificationOptions.html/ref=ag_notifyops_cont_xx
https://sellercentral-europe.amazon.com/gp/seller/configuration/notificationOptions.html/ref=ag_notifyops_cont_xx
https://sellercentral-europe.amazon.com/gp/sellercoach/dashboard/
https://sellercentral-europe.amazon.com/gp/sellercoach/dashboard/
https://sellercentral-europe.amazon.com/gp/sellercoach/dashboard/
https://developer.amazonservices.co.uk/gp/mws/api.html?ie=UTF8&section=recommendations&group=recommendations&version=latest
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The recommendations cover different topics: 
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Opportunity Type Description 

Product 
This suggests for you to add new offers. These products generate customer interest 

but are currently not offered on the marketplace.    

Low or Out-of-

Stock items 

This tells you about products for which you recently went out of stock or will 

soon be out of stock based on your current sales velocity.   

Fulfilment 

This lists products that you should offer via FBA (Fulfilment by Amazon) to be 

more competitive. This may include opportunities to expand your FBA selection or to 

try FBA for the first time.  

Low Price 
This recommends that you lower your prices to be more competitive with the 

current low price offers. 

Featured 

One or more of the ASINs you are listing against was merged with another 

ASIN. ASINs may be merged when a duplicate ASIN is detected. The merge results in 

seller product data, image data, and other listing data for one ASIN (the ”merged” 

ASIN) being transferred to a second ASIN (the ”retained” ASIN). 

Taking action in those categories can lead to new or improved sales opportunities, as well as 
prevent missed sales. 

Gather personalised information through the Amazon Selling Coach 

What kind of information is provided? 
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Gather personalised information through the Amazon Selling Coach 

How to use the information provided? - Examples 

•  Popular Product Opportunity Email: 

Other product recommendations, such as ‘Popular Products Frequently Sold Out’ will list 
products that you might never have listed, but that are very popular in your category or that 
are from brands that you already sell. 

This takes you to the 

relevant Seller 

Central report 

Page 15 
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This indicates that an 

FBA shipment is on its 

way 

Don’t forget that you can easily update your stock quantities with the Price and Quantity 
File.  
 
You should also avoid the opposite problem: having too much stock for items which don’t 
sell. 

Gather personalised information through the Amazon Selling Coach 

How to use the information provided? - Examples 

•  Low or Out-of-Stock Opportunity Reports: 

Page 16 

https://images-na.ssl-images-amazon.com/images/G/01/rainier/help/ff/Flat.File.PriceInventory._TTH_. xls
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FBA could increase 
your sales by 
providing buyers 
with Amazon’s 
delivery and 
customer service 
options.  
 
Your offers could get 
higher in the search 
results, or in the 
Buy Box.  
 
To find out more, 
visit the FBA 
website.  

Gather personalised information through the Amazon Selling Coach 

How to use the information provided? - Examples 

•  Fulfilment FBA reports: 

Page 17 

https://sellercentral-europe.amazon.com/gp/help/37911
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits/
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You can now also see the lowest prices and Buy Box prices in your Inventory View 

Gather personalised information through the Amazon Selling Coach 

How to use the information provided? - Examples 

•  Low price opportunity report: 

Page 18 

https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn
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UK Seller 

UK Buyer 

DE Buyer 

FR Buyer 

IT Buyer 

Global 

Buyers 

With the Europe Marketplaces Account, you can: 

• list your offers on multiple European Amazon Marketplaces and 

• reach millions of new shoppers 

ES Buyer 

Expand your offers internationally  

What is the European Marketplaces Account? 

Page 20 
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• You can offer your products on all EU marketplaces with one single user interface. 

• You only pay one pro seller monthly subscription from your home marketplace 

• You have a single inventory pool across all marketplaces. 

• With our European Fulfilment Network (‘EFN’), you can use FBA to ship your 
products to EU buyers shopping on EU marketplaces. 

• You can view Seller Central for other marketplaces in English. 

• You have access to the NEW « Expand Offers Internationally » tool 

Expand your offers internationally  

What are the advantages of the European Marketplaces Account? 

Access the tool 
“Expand Offers 
Internationally”. 

The tool will create a 
listing file for 

products in your 
inventory if they 

already exist in the 
target marketplace. 

Personalize the 
file, with local 

prices, and upload 
it in the target 
marketplace. 

 

Your products are now 
on sale on the target 

marketplace. The 
quantity in stock is 
synchronised across 

marketplaces. 

Products not listed 
by the tool do not 
exist yet and you 
need to create a 
new local product 

page. 

Pick the target 
marketplace in your 
account top drop-
down menu and go 
to Add a Product or 

download a local 
inventory template. 

Describe the 
products in the local 
language. Re-use the 
EANs/UPCs and SKUs 

from your existing 
UK stock to 

synchronise stock 
quantity. 

Your products are now 
on sale on the target 

marketplace. The 
quantity in stock is 
synchronised across 

marketplaces. 

Page 21 

https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/ezdpc-gui/start.html/
https://sellercentral-europe.amazon.com/gp/help/help-popup.html?ie=UTF8&itemID=1641
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• Pro sellers’ accounts automatically have this optional feature. 

• If you have accounts in multiple countries, you can decide to keep them, or close them 
and trade from your home account. 

• You need to comply with the requirements in Amazon guidance for international and 
cross border sales, local tax and other applicable laws and regulations in each 
marketplace.  

• Your existing account information (seller name, e-mail address,…) will be valid for the 
other marketplaces except for Bank Account Details: You need to enter them for each 
marketplace if you want to be paid.  
>>Amazon Italy and Amazon Spain require EUROZONE* bank accounts. 

• You need to upload inventory for each country in the local language/currency. 

• If selling in a restricted category, you will need prior approval to be able to list your 
products. Approval is marketplace specific. 

• The current fulfilment channel for each SKU will still apply in the new marketplace. You 
won’t need to manually convert the listings to FBA for your existing FBA stock. 

 

 

Expand your offers internationally  

Need to knows 

* The account is in Euro and the bank is located in one of those countries: Austria, Belgium, Cyprus, Estonia, Finland, France, Germany, Greece, 

Ireland, Italy, Luxembourg, Malta, the Netherlands, Portugal, Slovakia, Slovenia, and Spain. 

Page 22 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
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Your Offer Data: Amazon.co.uk Amazon.de Amazon.fr Inventory 

Updates 

ASIN B00581Q99W  

 

 

 

Synchronised 

SKU MyRefHummer1 

Quantity in Stock  10 

Condition New 

Fulfilment Method Fulfilled by Seller 

Product Name (as 

well as 

Description, 

Keywords, 

Nodes…) 

“Remote Control 

Command Car 

Hummer” 

“Gemini Militär 

Auto Hummer” 

“Voiture Hummer 

Télécommandée” 

 

Local 

Item Price 16.90 GBP 20 EUR 21.90 EUR Local 

Shipping Charges Free Shipping 2.50 EUR 3.90 EUR Local 

Shipping Model  Per shipment, 

expedited possible 

Per shipment, 

standard only 

Per weight, 

standard only, 

France only 

Local 

Policies, 

Regulations 

Amazon.co.uk’s 

and UK’s rules 

Amazon.de’s and 

Germany’s rules 

Amazon.fr’s and 

France’s rules 

Local 

Expand your offers internationally  

Example of a synchronised offer across marketplaces 

 

Page 23 
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1. Under List From, select a source marketplace (SM).  Under List To, select a target 
marketplace (TM).  Optional: If you wish, you can prefill the file with your prices for the target marketplace.  

 
2. Click the Create Request button.  

Expand your offers internationally  

How to use the tool (1) 
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3. When the request has completed successfully, click the Download File button to download 
the Inventory Loader (tab-delimited) file.   
 
4. Import the Inventory Loader file into Microsoft Excel or open it in the text editor of your 
choice.   

Expand your offers internationally  

How to use the tool (2) 
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5. Remove all products which you do not wish to sell or which you are unable or not 
authorized to sell on the Target Marketplace. 
 
6. Review the price column for each offer in the Inventory Loader file and edit the information 
as required.  
 
7. When you have finished editing the file, save the file in “Text (Tab Delimited)” format.   
 
8. Make sure you have selected the Target Marketplace in the marketplace switcher drop-down 
menu at the top of the page. 
 
9. Go to the Upload Products & Inventory page and choose Inventory Loader File from the 
dropdown menu. Then locate the previously saved file and click the Upload Now button. 
 

Expand your offers internationally  

How to use the tool (3) 

https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
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UK Buyer 

DE Buyer 

IT Buyer 

EU Buyers 

FR Buyer 

UK Seller International Sellers 

With the European Fulfilment Network, “Fulfilment by Amazon” sellers can: 
 
• store their inventory in their home marketplace’s fulfilment centres and 
 
• fulfil orders coming from other Amazon EU marketplaces 

ES Buyer 

Expand your offers internationally  

Introduction to the European Fulfilment network (for FBA sellers) 

You still need to create your offers for each marketplace in order to provide your FBA stock 
on the other marketplaces. 

Page 27 
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A complete solution: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
You are in control of : 

 

Pick Pack  Ship 
Customer 

service 

Price Quantity 
Product 
range 

Advantages of Fulfilment by Amazon 

What is ‘FBA’? 

Page 29 
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Advantages of Fulfilment by Amazon 

What is ‘FBA’? - Example 

Page 30 
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FBA 
offers 

Shipping 
options 

Price 
advantage 

Protection 
from 

negative 
feedback 

Enhanced 
listings 

Customer 
service & 
returns 

Fulfil orders 
from EU 

Advantages of Fulfilment by Amazon 

Competitive advantages 

‘EFN’ 

‘FBA’ Export 

Page 31 
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1) Have an Amazon 
seller account 

2) On Seller Central 
convert ASINs to FBA 

3) Follow the 
Shipment Flow 

4) Print off shipping 
labels 

5) Send off FBA 
shipment 

You are live on FBA! 

Link to register for FBA  

Advantages of Fulfilment by Amazon 

How to get started? 

Page 32 

http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits.html
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• FBA products listed on Amazon.co.uk can be 
purchased by customers outside of the UK  
 
 

• Extend your market reach to cover 26 
countries in Europe at currently no extra 
cost.    
 
 

• Let Amazon take care of customer returns 
and provide top class customer service. 
 
 

• To get started, simply add FBA Export to 
your FBA account  

Advantages of Fulfilment by Amazon 

FBA Export to EU 

Page 33 

https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200149570_cont_fbalist?ie=UTF8&itemID=200149570
https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200149570_cont_fbalist?ie=UTF8&itemID=200149570
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200549860_cont_200149570?ie=UTF8&itemID=200549860&language=en_GB
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• No setup fee 

 

• Merchant pays own inbound shipping into Amazon 

 

• Merchants pay storage fees for items in inventory 

o Charged monthly, based on daily average 

o Based on cubic feet of actual inventory (40p per cubic foot per month) 

 

• Merchants pay fulfilment fees for each item fulfilled by Amazon 

o Fulfilment fee determined by the weight and dimension of the product. 

 

• Example:  

 

Advantages of Fulfilment by Amazon 

Pricing – ‘FBA’ only 

Nerf N-Strike Nite Finder EX-3 
 
Sales Price:   £ 8.95 
Order handling  £ 0.40 
Pick & Pack   £ 0.60 
Weight handling  £ 0.44 
 
Total FBA fees  £ 1.44* 
 
* incl. shipping into 26 EU countries, as of 23rd April 
2013 

Click here for the FBA Calculator 

FBA fees 

Page 34 

https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
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• There will be an additional EFN flat fee for each unit shipped to other marketplaces 

• The FBA fees will be the ones of the marketplace of destination 

 

 

 

 

• Example (fees as of 23rd April 2013) 

 

DE Buyer 

Item Price :      29.99 Euros 

Amazon.de Sales Commission:        -4.50 Euros 

German FBA Fees:      -3.10 Euros 

German EFN Fee for a product fulfilled from the UK:  -2.60 Euros 

Advantages of Fulfilment by Amazon 

Pricing – ‘FBA’ with ‘EFN’ 

Download the FBA Rate Cards of the countries you want to sell in (and not of your home 

marketplace!) to see the applicable FBA and EFN Fees 

Page 35 

https://sellercentral-europe.amazon.com/gp/help/200336920
http://services.amazon.de/programme/versand-durch-amazon/preisgestaltung/
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing/
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• Business Reports 

• Amazon Selling Coach 

• Use search & browse 

• Manage product details 

• Image Requirements 

• Improve Listing Quality - tutorial 

• Cross-selling 

• Overview of promotions 

• Success factors 

• Fulfilment by Amazon overview Tutorial 

• Selling on Amazon Europe Marketplaces 

• Expand Offers Internationally 

• Global Selling with Amazon manual 

• EU Imports and Cross-Border Sales Information 

• MWS APIs 

• Webinars invitations and recordings page 

 

 

 

 

Some useful references 

References 

37 

Please note that this presentation is for informational purposes only. If you need additional help, or would 
like to check that the information presented is still up to date and accurate, we recommend for you to 

contact Seller Support. 
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https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200633570_cont_xx?ie=UTF8&itemID=200633570
https://sellercentral-europe.amazon.com/gp/help/200380250/ref=ag_200380250_cont_200633570
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10471?ie=UTF8&itemID=10471&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10471?ie=UTF8&itemID=10471&language=en_GB
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https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_200252750?ie=UTF8&itemID=200252750&language=en_GB
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https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10521?ie=UTF8&itemID=10521&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1881_cont_scsearch?ie=UTF8&itemID=1881
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200786710_cont_scsearch?ie=UTF8&itemID=200786710
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200786710_cont_scsearch?ie=UTF8&itemID=200786710
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200786710_cont_scsearch?ie=UTF8&itemID=200786710
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200786710_cont_scsearch?ie=UTF8&itemID=200786710
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10591?ie=UTF8&itemID=10591&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10591?ie=UTF8&itemID=10591&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_10591?ie=UTF8&itemID=10591&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_60951_cont_69064?ie=UTF8&itemID=60951&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=sc_hp_rel_15591?ie=UTF8&itemID=15591&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/200249180/ref=ag_200249180_cont_200247330
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200671260_cont_scsearch?ie=UTF8&itemID=200671260
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200942970_cont_scsearch?ie=UTF8&itemID=200942970
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200942970_cont_scsearch?ie=UTF8&itemID=200942970
http://g-ecx.images-amazon.com/images/G/02/images/AMZ_Global_Selling_Manual_UK-EN.pdf
https://sellercentral-europe.amazon.com/gp/help/200885980
https://sellercentral-europe.amazon.com/gp/help/200885980
https://sellercentral-europe.amazon.com/gp/help/200885980
https://sellercentral-europe.amazon.com/gp/help/200885980
https://developer.amazonservices.co.uk/gp/mws/api.html?ie=UTF8&section=recommendations&group=recommendations&version=latest
http://services.amazon.co.uk/resources/events-webinars/
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/
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• Advantages of Fulfilment by Amazon 

 

• Useful references 

 

• Q&A 
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Questions...? 
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Amazon Webinars 
http://services.amazon.co.uk/resources/events-webinars/ 
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This document is provided for informational purposes only. No promises or assurances of future sales are intended or implied. 
Participation in the FBA programmeis subject to the FBA terms in the Amazon Services Europe Business Solutions Agreement and 

policies set forth in the FBA manual. You will be responsible for ensuring all products registered with FBA comply with such terms and 
policies found through this link.  

www.amazonsellersupportblog.co.uk 
 

http://sellercentral.amazon.co.uk/forums/ 

 

Amazon Seller Support 

Amazon Seller Forums 

 

Thank you for attending! 
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