
Flights up for grabs

How to claim your European Flight Voucher
Fill in your details below, and return your completed claim form, together with your original proof 
of purchase from amazon.co.uk and a stamped, self-addressed envelope to the following address

Rough Guide/ DK Eyewitness Flight Offer
Discover Promotions
PO Box 1095 
Chester, CH1 4WH

Closing date for receipt of applications is 29th February 2008.
Your flight voucher will be sent to you within 14 days of receipt of your claim form.  
Your original proof of purchase will also be returned to you.

Title (Mr/Mrs/Miss/Ms):			   First Name:						    

Surname:											         

Address:											         

												          

					     Post Code:						    

Telephone – Day:										        

Telephone – Mobile:										        

Email address:											         



Promotion Terms and Conditions

1. This Promotion is open to all UK residents aged 18 or over who hold a valid machine readable passport and who comply with these terms and con-
ditions.  2. This Promotion will run from 12th September 2007 and will continue until the earlier of either 11:59pm on Tuesday 13th November 2007 
or the date and time at which a total of 8,000 successful applications have been made to claim for Landround Travel Limited (“Landround”) flight 
vouchers (the “Vouchers”). 3. To receive a Voucher, Amazon.co.uk customers (the “Customer”) must (between the dates mentioned above in clause 
2) purchase any two travel guides from the 60 titles featured in the promotion at www.amazon.co.uk in one transaction from www.amazon.co.uk. 
Purchases made from third-party sellers at Amazon.co.uk’s Auctions, zShops or Marketplace or at any of Amazon.co.uk’s Trusted Partner sites, or 
from Amazon.com, Amazon.de, Amazon.fr, Amazon.co.jp, Amazon.ca or Amazon Jersey are not valid. Customers need to then print and fully com-
plete the claim form available at www.amazon.co.uk. They should then send the completed claim form along with their official AMAZON purchase 
confirmation receipt (the “Receipt”) and a stamped self addressed envelope to “Rough Guides/DK Eyewitness Flight offer, Discover Promotions, PO 
Box 1095, Chester, CH1 4WH”.  All claim forms must be received by 29th February 2008. Landround will send the Customer their Voucher within 
14 days of receipt of correctly completed claim form. 4. Landround will only accept claims correctly completed in accordance with paragraph 3. In 
the event the claim is incomplete, inaccurate or false Landround will send the Customer a letter informing the Customer that they do not qualify for 
the Voucher using the stamped self addressed envelope. 5. The Voucher entitles the recipient to a return flight to one of the following destinations: 
Amsterdam, Barcelona, Brussels, Dublin, Edinburgh, Geneva, Malaga, Milan (Bergamo, Linate or Malpensa) or Paris from the following London 
airports; Luton, London Gatwick, London Heathrow and Stanstead. 6. Landround reserves the right to select the London departure airport from Gat-
wick, Heathrow, Luton or Stanstead.  Departures from other UK airports may be available and may require a supplement payable by the Customer. 
This supplement will vary according to the airport and availability. 7. Airport taxes and passenger service charges are not covered by the Voucher 
and where known, must be paid by the Customer upon confirmation of any booking. Airport taxes vary depending on: destination/departure airport 
and time of travel. 8. All reservations are subject to Landround /airline availability.  This may be limited at certain peak periods and/or during periods 
of major international events e.g. sports championships. All travel must be completed by 30th June 2009. First, second and third choice dates will 
be requested at the time the Customer receives their Voucher, but neither Landround nor the Promoter guarantee availability of these dates. 9. Only 
one Voucher may be used per household/booking. This means, if there are two people in the household and they both complete the terms of entry, 
they are each entitled to a Voucher, but are only able to redeem one Voucher per booking and are unable to travel on the same flight using both of 
their Vouchers. If they do wish to travel on the same flight, and are travelling from a London airport (as specified in clause 5) there is a set price of 
£75 for 1 additional passenger (excluding airport taxes and passenger service charges). As stated in clause 6, this price may vary if travelling from a 
different UK airport. The second passenger is guaranteed to be on the same flight if both flights are booked together. You will be asked to confirm this 
information when you receive your Voucher. 10. Travel insurance is essential for all air passengers, but is not included with the Voucher. Evidence 
of adequate travel insurance must be presented by the Customer at the time of confirming all flight bookings. 11. Photocopies of Vouchers are not 
accepted. 12. No cancellations or amendments are possible after confirmation of your booking.  Airport taxes, passenger service charges and any 
charges for additional services are also non-refundable once your booking is confirmed. 13. Landround and the Promoter reserve the right to select 
the airline carrier and cannot be held responsible for any alterations to flight schedules, routes and destinations. 14. Bookings must be made a mini-
mum of 30 days before travel.  Passengers must stay at least one night in their chosen destination. 15. Passports, Visas and other documentation 
are the responsibility of the passenger. Landround Travel Limited and the Promoter accept no responsibility for travel that cannot be completed due 
to failure by the passenger to secure such documentation. 16. The booking instructions, “How to book” and all other information stated within the 
Voucher also form part of the terms and conditions of this offer. To book your flight through Landround you need to complete your booking request 
form indicating a) your first and second chosen dates of travel; b) your first and second choice of destination, clearly marked; c) any additional pas-
sengers you would like to accompany you; d) any additional services (accommodation, car hire, insurance etc) by ticking the  correct boxes. Send 
the completed booking form to the address shown. Landround will contact you within 14 days of receipt of your booking request. 17. Travel to and 
from any airports is excluded from this promotion. 18. The booking instructions on the Voucher, ‘How to Book’, and all other information stated within 
this document also form part of the terms and conditions of this offer. 19. The Voucher is not transferable and cannot be resold. 20. No responsibility 
can be accepted for lost, damaged, illegible, incomplete or mislaid Vouchers.  Proof of posting is not proof of receipt. 21. Lost Vouchers cannot be 
replaced. 22. The Promoter, Amazon.co.uk and Landround will use any data submitted by Customers only for the purposes of running the Promo-
tion and organising Customer flights unless the Customer requests otherwise on the claim form. 23. The Voucher is issued by Landround Travel 
Ltd (ABTA V8618, D3018, ATOL 3182, IATA) with whom all bookings will be made. 24. By submitting an entry, each Customer agrees to be bound 
by these terms and conditions and the general terms and conditions of sale of both Landround and Amazon.co.uk. 25. This promotion is governed 
by the laws of England and Wales. 26. This Voucher cannot be used for any unauthorized promotion. 27. If necessary Landround may vary these 
terms and conditions and will endeavour to give the passenger as much notice as reasonably possible.  Any variations will not affect any confirmed 
bookings. 28. Where there is a conflict between the Promotion terms and conditions and the Voucher terms and conditions the Voucher terms and 
conditions shall prevail. 29. For queries relating to this promotion, please call Penguin Customer services on 0870-6077-600. 30. The promoter is 
Penguin Books Limited, 80 Strand, London WC2R 0RL.


