Corporate Graduate Opportunities

Work hard. Have fun. Make history.

Welcome
to Amazon
Welcome to Amazon’s graduate brochure.
We have put this together to help you to understand the corporate
career opportunities available at Amazon, and to explain our recruitment
process and what we look for in our employees. We hope you find it
interesting, and that it answers any questions you have about building
an exciting career in Retail, Seller Services, Finance or Transactional
Risk Management departments.

Making
history
daily

Earth’s Most Customer-centric Company
Amazon.com, Inc., is a Fortune 500 company based in Seattle,
Washington. Since Jeff Bezos started Amazon in 1995, Amazon has
significantly expanded its product offerings, international sites, and
worldwide network of fulfilment and customer service centres.
Today, Amazon offers everything from books and electronics to tennis rackets and diamond jewellery. Amazon
operates sites in the United Kingdom, Germany, France, Japan, Canada, Italy, Spain, Brazil and China (Joyo.com)
and maintains dozens of fulfilment centres around the world which encompass more than 17.5 million square feet.
Amazon hires the brightest minds, offering them an environment in which they can relentlessly improve the
experience for customers. We do this every day by solving complex technical and business problems with ingenuity
and simplicity. We’re making history and the good news is that we’ve only just begun.
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Technological Innovation
Technological innovation drives the growth of Amazon, offering our
customers a wider selection of products more conveniently, and at even
lower prices. We offer a personalized shopping experience for each
customer; book discovery through “Search Inside The Book”; convenient
checkout using “1-Click© Shopping”; and several community features such
as Listmania and Wish Lists which help our customers to discover new
products and make informed buying decisions.

Building the Platform
In 2000, Amazon began to offer its best-of-breed e-commerce platform to
other retailers and to individual sellers. Now, big-name retailers work with
Amazon Services to power their e-commerce offerings from end-to-end,
including technology services, merchandising, customer service, and order
fulfillment. Other branded merchants also leverage Amazon websites as an
incremental sales channel for their new merchandise, meaning that
products from top retailers can be accessed across our retail site. In
addition, independent software developers also derive value from the
Amazon platform, through Amazon Web Services (AWS), by building
profitable applications and services that cater to Amazon customers
and sellers.
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We’ve only just begun
This evolution of Amazon from Website to e-commerce partner to development platform is driven
by the spirit of innovation that is part of Amazon’s DNA. E-commerce is still in its infancy. In the
years to come, you’ll see Amazon create new technologies, expand into more geographies and
continue to improve the customer experience of shoppers and sellers around the world.

Our Growth Strategy- Our Virtuous Cycle
Jeff first drew this diagram on a napkin when Amazon was still in its infancy.
Start with the customer experience--if we provide a remarkable customer experience, it will bring
more traffic to our website. More traffic will attract new sellers to our platform. More sellers bring
more selection. And all of this drives the cycle. By focusing on lowering our cost structure, we can
lower prices for our customers, which improves the customer experience (we’ve yet to meet
customers who don’t prefer lower prices) and injects energy right back into the cycle.

So why work for us?
We’re always looking for the next big opportunity and always expanding our existing product
ranges. We treat every day like our first. A day to come up with fresh ideas, challenge convention
and make more good things happen for our customers. We want you to help share and shape our
mission to be Earths most customer-centric Company and now you could be part of it. It’s as
simple as our ethos:

Work hard. Have fun. Make history.
Learn More
To learn more about Amazon today, explore the website links below. You can also visit our
investor relations and PR sites to review our last annual report and read recent announcements
about partnerships and product launches.

> Visit Investor Relations Site

> Visit PR Site
www.amazon.co.uk/careers

Opportunities
at a glance

We’re delighted to offer graduate opportunities in the following areas:
Retail

Merchant Services

Amazons’ retail business has come a long way since Jeff Bezos started out

Amazon Services works with businesses of all sizes to provide products

selling books from his garage in the summer of 1995.

and solutions backed by the power of Amazon. For example, a business can

Based out of our UK corporate office in Slough, Berkshire, the UK team is
now broken into four product families:

Hardlines which includes Consumer Electronics, Office, Appliances,
Home Living, Garden & DIY, Toys, Sports and Musical Instruments

Media which includes Books & Print on Demand, Music, MP3 &

reach millions of Amazon shoppers by selling on the Amazon Marketplace
and then leverage Amazon’s Fulfilment by Amazon (FBA) service to manage
shipping and provide trusted customer service.
Businesses that already have a website can advertise their products to the
Amazon EU websites to drive qualified traffic to their site and then improve
conversion by giving them the option to pay with their Amazon account

Cloudplayer, Software & Video Games and Film & TV

through Amazon Payments. For companies who need a website, or would

Softlines which includes Jewellery, Watches, Clothing, Shoes and Bags

like to upgrade their current website, Amazon Webstore makes it easy to

Consumables which includes Grocery, Baby, Pets, Health & Beauty and
our Subscribe & Save programme
Each category is made up of a team of product managers, merchant
managers, vendor managers, associate vendor managers, merchandisers
and content managers who work together to offer our customers the best
selection of products, great prices and innovative shopping features to
make a best-in-class shopping experience.

Finance
Amazon’s Finance Team includes the more traditional Accounting teams as
well our Financial Planning & Analysis who partner closely with finance and
business groups.

build a branded ecommerce website.
Amazon Seller Support is run out of our contact centre in Cork; they are the
‘front-line’ support team for sellers using Amazon’s Merchant Services. The
Seller Support team acts as the primary interface between Amazon and our
business partners. We obsess over providing world class support to
merchants selling on the Amazon platform – advising them on how to create
a great catalogue and organise their product information. If you can strive to
predict the seller’s needs before they recognise they may have a problem
and provide solutions to help our partners better serve their customers then
we want to hear from you.

Transactional Risk Management
Services (TRMS)

Finance Operations teams includes Accounts Payable and Accounts

Amazon continues to grow and evolve as a world-class e-commerce

Receivable who assist the Luxembourg team with handling payments to our

platform. Within Transaction Risk Management Services, we evaluate

vendors within the retail business and who collaborate with Payroll to make

transactions and safeguard Amazon’s global customer base from cases of

sure our staff are paid on time and oversee our benefits schemes.

fraud. Our mission is to make Amazon the Safest & Most Trusted Place to

If you’re able to meet the needs of our ever changing internal and external

Transact Online.

customers, are self-motivated, flexible and above all else, highly analytical,

Our multilingual (French, Spanish, Italian, German, Portuguese) team is

this could be the place for you.

regularly looking for bright new talent to join us.
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Are you Amazon
material?

Amazon Leadership Principles
Whether you are an individual contributor or a manager of a large team, you are an Amazon
leader. These are our leadership principles and every Amazonian is guided by these principles.
Customer Obsession Leaders start with the customer and work

Bias for Action Speed matters in business. Many decisions and

backwards. They work vigorously to earn and keep customer trust.

actions are reversible and do not need extensive study. We value calculated

Although leaders pay attention to competitors, they obsess over customers.

risk taking.

Ownership Leaders are owners. They think long-term and don’t

Frugality We try not to spend money on things that don’t matter to

sacrifice long-term value for short-term results. They act on behalf of the

customers. Frugality breeds resourcefulness, self-sufficiency and invention.

entire company, beyond just their own team. They never say “that’s not

There are no extra points for headcount, budget size or fixed expense.

my job”.

Vocally Self Critical Leaders do not believe their or their team’s

Invent and Simplify Leaders expect and require innovation and

body odour smells of perfume. Leaders come forward with problems or

invention from their teams and always find ways to simplify. They are

information, even when doing so is awkward or embarrassing. Leaders

externally aware, look for new ideas from everywhere, and are not limited by

benchmark themselves and their teams against the best.

“not invented here”. As we do new things, we accept that we may be
misunderstood for long periods of time.

Earn Trust of Others Leaders are sincerely open-minded,
genuinely listen, and are willing to examine their strongest convictions

Are Right, A Lot Leaders are right a lot. They have strong business
judgment and good instincts.

Hire and Develop the Best Leaders raise the performance bar
with every hire and promotion. They recognise exceptional talent, and

with humility.

Dive Deep Leaders operate at all levels, stay connected to the details
and audit frequently. No task is beneath them.

willingly move them throughout the organisation. Leaders develop leaders

Have Backbone; Disagree and Commit Leaders are

and take seriously their role in coaching others.

obligated to respectfully challenge decisions when they disagree, even
when doing so is uncomfortable or exhausting. Leaders have conviction and

Insist on the Highest Standards Leaders have relentlessly

are tenacious. They do not compromise for the sake of social cohesion.

high standards – many people may think these standards are unreasonably

Once a decision is determined, they commit wholly.

high. Leaders are continually raising the bar and drive their teams to deliver
high quality products, services and processes. Leaders ensure that defects

Deliver Results Leaders focus on the key inputs for their business

do not get sent down the line and that problems are fixed so they stay fixed.

and deliver them with the right quality and in a timely fashion. Despite
setbacks, they rise to the occasion and never settle.

Think Big Thinking small is a self-fulfilling prophecy. Leaders create and
communicate a bold direction that inspires results. They think differently
and look around corners for ways to serve customers.
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Our opportunities
in more detail…
Note that our application close date is 31st December 2013.
Due to the fast-paced nature of our business our close dates
may be subject to change.

Graduate Retail Program
Associate Vendor Manager
Location: Berkshire / Central London

Ever since Amazon opened its virtual doors, our vision has been to be earth’s most customercentric company where people can find and discover anything they want to buy online.
How is this achieved? By having people like you who make sure that

broad based experience to support your development as a vendor manager.

customers find everything that they are looking for online – at great prices

This is all with a view to making sure our customers can find and discover

and convenience. Both Amazon and sellers who list their products on the

anything and everything they want online.

site already offer millions of new and used items in a wide range of
categories. And this is just the beginning.

It goes without saying that a role like this demands broad commercial
awareness. We hold analytical skills in high regard at Amazon and hire

As an Associate Vendor Manager (AVM) you’ll work alongside and

those who can interpret complex information and use this to develop

support Senior Vendor Managers, learning how Amazon manages and

clear, actionable plans.

grows its retail business, developing the analytical skills that our people
are known for.

Joining our program in 2014 you will be based at our Berkshire offices.
However, there is a long term intention to move most of our teams to offices

As you progress, you will have the opportunity to contribute to product

in Central London, likely starting in early 2015.

subcategories, vendor relationships and promotional campaigns; gaining

What are we looking for?
 Excellent interpersonal and communication skills

You will drive your own learning and development with guidance and
coaching from your manager, buddy and colleagues around you. We offer a

 A passion for retail

competitive salary, stock units and a range of other benefits, including

 Obtained or be working towards your degree (2.1. and above)

healthcare and employee discount. Not to mention the excellent long-term

 Study in the related fields of Management, Business Studies, Economics,

development prospects you’d expect from one of the world’s leading online

Statistics, Mathematics, Science and Engineering is preferable
 People who are self-motivated, flexible and place the customer at the
centre of everything they do

businesses.
Come and experience a company that reinvents itself every day. Immerse
yourself in an environment that is fast-paced, expanding and is continuously
inventing new efficiencies and offering great opportunity for our customers
and for you!
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Please note this position is now closed

We anticipate re-opening our graduate/internship opportunities in September 2014

E-Commerce Graduate Program
Location: Central London (Holborn)

Our vision is to be Earth’s most customer-centric company; to build a place where people can
come to find and discover anything they might want to buy online.
We are looking for ambitious graduates to join our e-Commerce Graduate

generation across Amazon’s suite of products for third party merchants and

Programme based in the Seller Services team, individuals who will work hard

in particular ‘Selling on Amazon’. You’ll need to be a strong multi-tasker and

to become the next generation of leaders at Amazon. On completion of the

possess excellent time management skills because as well as hitting your

Programme you should have a 360° knowledge of Amazon Services as well

targets, you will also need to research and prepare for your placements in

as our Retail Operations, and be in a strong position to step in to a more

other parts of the organisation. You will have exposure to certain aspects of

senior position within Seller Services or one of the other business teams.

the Amazon Business, split between the Seller Services and Retail

Structured over 18 months, you will join as a Graduate Partner Manager with
your core role to help develop business and assist with maximising revenue

Operations including:- Retail, Print on Demand, Amazon Payments,
Webstore, Amazon Web Services and Fulfilment by Amazon.

Requirements

 Demonstrated track record of success in a sales role

 Fluent in written and oral English

 Experience in data analysis – confident manipulating large sets of data,

 Educated to a degree level or above – minimum 2:1 (or equivalent).

identifying trends and areas for new business growth

Please indicate your achieved or expected degree class on your

Upon completion of your placements, you will be given a project related to

application

that business function which you will need to complete and present to the

 Passionate about on-line business, e-commerce and sales
 Excellent communication skills with the ability to handle objections and
negotiate

relevant stakeholders, and be assessed by your manager. Success in these
projects is fundamental and will form the foundation for your Amazon
career. You will be supported throughout by a Buddy, have weekly meetings
with your Manager as well as regular meetings with the Graduate Program

 Intermediate Microsoft Office Skills – in particular Excel, Word and

Leader, and take part in in-depth training courses which will help prepare
you for your placements.

PowerPoint

Advantageous but not essential

We’ll make sure you’re well rewarded. We offer a competitive salary, stock

 Some work experience - whether through placement years, internships

discount. Not to mention the excellent long-term development prospects

or university

units and a range of other benefits, including healthcare and employee
you’d expect from one of the world’s leading online businesses.

 Fluent in a second language
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We anticipate re-opening our graduate/internship opportunities in September 2014

Finance Graduate Program
Location: Berkshire / Central London

Our vision is to be Earth’s most customer-centric company; to build a place where people can
come to find and discover anything they might want to buy online.
What are we looking for?
We’re looking for energetic and enthusiastic graduates to join us at the heart

Alongside excellent interpersonal, influencing and communication skills,

of our finance team over a three year development program and beyond. To

you’ll have a passion for finance and have obtained or be working towards

give you a great overview of our entire business, for the first 24 months,

your degree (2.1 and above). Study in the related fields of Business, Finance

you’ll rotate and gain exposure to areas including:

& Accounting, Management, Mathematics, Science and Engineering are
preferable.

 Accounting

With a thorough induction and continuous training and development, you’ll

 Accounts Payable

choose to study either a CIMA or ACCA qualification to develop and

 Accounts Receivable

enhance your commercial knowledge and be able to apply your learning’s

 Retail Finance

back into the business. We will also make sure you’re well rewarded. We
offer a competitive salary, stock units and a range of other benefits,

 Operations Finance

including healthcare and employee discount. Not to mention the study

For a following 12 months, you’ll develop your broader business and

support package and excellent long-term development prospects you’d

leadership skills, in one of the above areas, providing you unparalleled

expect from one of the world’s leading online retailers.

responsibilities and opportunities to really make a difference.

Joining our program in 2014 you will be based at our Berkshire offices.

We hold analytical skills and commercial awareness in high regard,

However, there is a long term intention to move most of our teams to offices

particularly for our finance leaders, and hire those who can interpret

in Central London, likely starting in early 2015.

complex information, have exceptional numerical reasoning skills and can
support decision making with a clear rationale and actionable plans. You’ll
be flexible, self-motivated and comfortable contributing from day one.

We will be holding interviews and assessments throughout November
and December and would encourage you to apply early to avoid
disappointment. Our vacancy close dates may, therefore, be subject
to change.
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We anticipate re-opening our graduate/internship opportunities in September 2014

Finance Analyst – Placement
Year Students
Location: Berkshire / Central London

Amazon is looking for energetic and enthusiastic interns to join the fast paced world of Finance
in Berkshire. We’ll give you the opportunity to really make a difference to our business by
working on and initiating projects in a fast-paced environment and ultimately delivering results.
About the role

About you

 Analyze on-time payments metrics and drive process improvements to

 A desire to take responsibility and ownership for projects from day one.

obtain 100% on-time payments

 A drive for continuous learning and self development

 Work with Amazon vendors to drive process improvements and resolve
high level escalations
 Participate and drive process improvements through Six Sigma

 A strong work ethic, with a high customer service ethic
 A keen eye for detail
 A very self-motivated and flexible working approach

improvement tools
 Standardize and transition processes to our low cost regions to ensure

 A passion for working with diverse teams with different cultures on an
international team

capacity for our significant growth
 Integrate new businesses and product expansions

 Studying for a degree in Finance, Accounting, Business Studies or other
directly related areas (expecting a 2:1 or better)

 Write SOP’s

Suitable candidates will have a passion for working with people, analytical

 Courier invoice analysis

acumen, strong interpersonal skills and effective communication skills.

 Support aspects of monthly, quarterly and annual reporting
 Identifying accounting controls and processes that are required to
support financial and operational reporting

Suitable candidates will be comfortable with ambiguity, working with large
databases, making assumptions with imperfect data and presenting their
findings to management.

About our rewards

Joining our program in 2014 you will be based at our Berkshire offices.

 A competitive salary

in Central London, likely starting in early 2015.

 The opportunity to join Amazon’s graduate scheme

We will be holding interviews and assessments throughout November

However, there is a long term intention to move most of our teams to offices

and December and would encourage you to apply early to avoid
disappointment. Our vacancy close dates may, therefore, be subject
to change.
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We anticipate re-opening our graduate/internship opportunities in September 2014

Graduate Internet Fraud
Investigator
(French / German / Italian / Spanish / Portuguese)
Location: Central London (Holborn)

Our vision is to be Earth’s most customer-centric company; to build a place where people can
come to find and discover anything they might want to buy online.
What are we looking for?
Amazon is looking for high-judgment individuals to join us as Fraud

fluent French, German, Italian, Spanish or Portuguese language skills to

Investigators, to evaluate buyer or seller transactions and help safeguard

support our global operations teams. These positions are ideal for recent

Amazon’s global customer base. We are specifically seeking applicants with

graduates or people with customer service backgrounds.

Role Requirements

Qualifications

 Investigate suspicious activity and behaviour that could pose a risk on

 Excellent written and spoken French, German, Italian, Spanish or

the Amazon EU websites, to our customers or merchants
 Communicate via email and telephone with buyers, merchants and other
external and internal customers to analyze any risk
 Be aware of and identify new fraud patterns and trends - take
appropriate action to identify and help minimizing the risk posed by
such trends

Portuguese and English skills and an ability to compose grammatically
correct, concise and accurate written responses
 Working towards or achieved a 2:1 degree or above
 Excellent interpersonal skills, with the ability to communicate complex
issues correctly and clearly to both internal and external customers
 Demonstrated ability to work independently and make complex

 Participate in other special projects/assignments as necessary

investigation decisions with little to no guidance

 Achieve weekly productivity and quality standards for investigations

 Excellent problem solving skills

 Be prepared to be flexible with working hours and work Saturdays or

 Demonstrated ability to analyse problems logically

Sundays as part of your normal 5 day shift

 Self-disciplined, diligent, proactive and detail oriented
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Getting you
on board

Thinking of applying? Amazon’s selection process is broadly as follows:

Stage 1. Apply online
Apply online and your application will be screened by a
member of the Recruitment team.

Stage 2. Telephone
If successful at stage 1 you’ll be invited to a telephone interview
with the Recruitment team or with the Hiring Manager. A great
way to find out more about you and vice versa.

Stage 3. Testing
If successful at stage 2, we may ask you to complete some
online tests, to make sure you have the ability to understand
written and numerical data and that you have the analytical
skills we look for.
Depending on the opportunity you apply for you may be asked
to create and deliver a presentation for our Recruitment team.

Stage 4. Onsite interview/Assessment
If invited to the final stage of assessment you can expect
face-to-face interviews on-site with various personnel, including
Hiring Managers, HR and Recruitment. This stage may involve
prep work or exercises you will complete on the day.

Please note that the recruitment process and steps may vary depending on the particular opportunity you apply for.
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What makes us
so different?

Your recruitment process is your first experience of life here at Amazon,
so we want to make it as hassle free and straightforward as possible.
It is designed so that we can see who you are and can evaluate your fit for the role, and it also provides you
with an inside look at Amazon so that you can determine if it is the right step for you. We would encourage you
to ask as many questions as you like so that you understand the company and the culture. After all, this is a
two way process.
The interview process may be unlike any that you have entered into before, as we do have several stages
that you need to complete before you become a fully-fledged ‘Amazonian’.
During these stages, you will meet with several key people from different business areas, so it is also a
great way for you to understand who we have working for us and the roles that they play in making our company
a success.
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Finding out if the
job is right for you

What competency-based interviewing is all about?
During a competency-based interview we assess whether you have the skills or characteristics
that are important for success in the role.
What is a competency?

How can you prepare for the interview?

A specific quality, knowledge, skill or behaviour.

Think about situations where you performed well or that gave you
important learning opportunities. You might take these examples from

Why use competency-based
interviewing?

work, education or your spare time. If they do come from outside the
working environment, make sure they’re relevant to the role you’re
applying for. You might find it helpful to adopt the STAR format.

It standardises the interview process, so it helps make sure our selection
process is objective and fair.

How might a competency-based
interview differ from other interviews?

S – Situation
T – Task

The interview is structured around a number of competencies, each with
its own set of questions. Rather than referring to your CV or application
form, the interviewer takes you through a number of questions,
explaining what we’re aiming to find out from them.
You’ll need to draw on your experiences both inside and outside work and

A – Action you took
R – Result

education, explaining what you did and what you learned from that.
STAR helps you organise your thoughts, put your experiences into
context and decide what competencies your examples illustrate. Also,
focus on what you did. Resist the temptation to talk about ‘we’ and ‘us’.
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Get in and
you’ll get on

Career development that will take you further
The more effective our people are, the better equipped we’ll be to carry
on pushing boundaries. That’s why we’re so committed to training and
development. All our employees have Personal Development Plans, are
coached and mentored by their managers and buddy’s, and are
encouraged to take on stretching projects and make the most of a
range of online courses.
We also offer support for professional qualifications. We’re big on
succession planning too, making sure we spot talented high performers
early and prepare them for more responsible, influential roles. There’s
no shortage of new opportunities at Amazon and we like to promote
internally wherever possible.
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You’ll put a lot in to your work so you deserve to get a lot out. These are just some
of the benefits you can look forward to at Amazon:
A competitive salary

25 days holiday

Restricted stock units

Pension scheme

Employee discounts

Private healthcare scheme

Your compensation is reviewed every year and is linked to your
performance and how well you bring our Leadership Principles to life.
There are other, more intangible rewards too – like our commitment to
your development, a refreshing lack of hierarchy, the chance to work with
some of the brightest minds in the industry, plenty of team spirit and an
informal atmosphere – suits and ties are few and far between at Amazon:

Employee Assistance
Program

Childcare voucher scheme
Season ticket loan scheme

Cycle to work scheme

 Non-traditional, no dress code
 Flat organisational structure with flexibility to move around the
company and commitment to your development
 We’re a company of builders: innovating on behalf of the customer
 You can expect to own and drive projects from day one

Find out more about working for us by visiting:

www.amazon.co.uk/careers
Here you can check out our full range of vacancies and find one that’s right for you.

Amazon is an equal opportunities employer. We believe

All offers are conditional on references, verification of the

passionately that employing a diverse workforce is central

right to work in the UK, and successful background

to our success. We make recruiting decisions based on your

screening check. This will include previous employment

experience and skills. We value your passion to discover,

verification, qualification verification (if relevant) and a basic

invent, simplify and build. We welcome applications from all

criminal check. Further details of this policy/procedure will

members of society irrespective of age, sex, disability,

be sent to you along with your conditional offer.

sexual orientation, race, religion or belief.

